[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/IEN
CnMCOoK M3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,

01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-®3,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-03,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
071 05.05.2014 N 112-®3, ot 13.07.2015 N 233-9$3)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaXKe TOBAPOB (BbINOJHEHUN
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/1eXKalllero KayecTsa M 6e30MacHbIX /15 XKU3HK, 340P0BbS, MMYLLECTBA NOTPEBUTENEN U OKPYIKatOLLEl
cpefbl, nonyyeHne nHPopmaumm o Tosapax (paboTax, ycayrax) n 06 Mx U3rotoBUTENAX (MCNONHUTENSX,
npoAaBLax), MPOCBELLEHME, TFOCYAAPCTBEHHYIO W OOLWECTBEHHYIO 3alMTy WX MHTEPECOB, a TaK¥Ke
onpeaenseT MexaHM3M peasnsaumm sTux npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

OCHOBHbI€ NOHATUSA, UCMOJIb3yeMble B HAaCTOALLEM 3aKOHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPMOBpPETAOWMNI UAN UCMONb3YIOLWMIA TOBaPbI (PaboTbl, YCAYIN) UCKAKOUYUTENLHO ANSA
JIMYHBIX, CEMEMNHBIX, LOMALIHUX U UHBIX HYXKA, He CBA3aHHbIX C OCYLLECTB/IEHUEM NpeanpPUHUMaTEIbCKOM
AeATenbHoCTY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTENb - OPraHW3aumMsA HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpPMbl, a TaKkKe
WHAMBUAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBApPbI AN Peannsaunmn notpebutenam;

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

WCMNOJIHUTENb - OpraHM3auMA HEe3aBMCMMO OT ee OpPraHM3auMOHHO-NPABOBON GOPMbI, 3 TaKkKe
WHAMBUAYANbHBIN NPeanPUHUMATEb, BbINOHAIOLME PaboTbl UM OKa3biBatoLWMeE YCAYTU NoTpebutenam
no BO3Me34HOMY AOroBOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOopMbl, a TaKkKe
WHAMBUAYANIbHBIM NpeanpUHMMATENb, Peasu3ylolmne ToBapbl NOTPedbUTeNaM MO [OroBopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) unum
06s3aTeNbHbIM TPeboBaAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IGO0 B YCTAHOB/IEHHOM MM MOpPAAKE, UK
YCNOBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa o6bl4HO MCMONL3YETCA, UK
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uenam, o KoTopbix npoaasel, (McnosHWTenb) 6bin NocTaBneH B M3BECTHOCTb NoOTpebutenem npwu
3aK0YEHUN A0roBopa, UaM 0bpasuy u (UaK) onucaHuo NpuU Npojaake ToBapa no obpasuy U (Mam) no
ONUCAHUIO;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HeaoCTaTOK ToBapa (paboTbl, ycayrun) - HeyCcTpaHUMbIN HEAOCTaTOK NN HEAOCTATOK,
KOTOPbI HE MOXKET BbITb yCTpaHeH 6e3 HecopasMepHbIX PACX0A0B UAW 3aTPaAT BPEMEHMU, UM BbIABNAETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOCAE €ro YCTPAHEHUA, AN Apyrue NoaobHble HefOCTaTKY;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
3[10pOBbA, MMYLLLECTBA NOTPEOUTENA U OKPYKAIOLWLEN cpebl NPU 0ObIYHbIX YCNOBUAX €ro MCNOb30BaHMA,
XPaHEeHWUs, TPAHCMOPTUPOBKU M YTUAM3AUMM, a TaKkKe 6e30MacHOCTb Mpouecca BbiNo/NHEHMA PaboTbl
(okasaHwus ycnyru);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogasBuoM) OpraHM3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIM nNpegnpuHUMaTens (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YMNOJIHOMOYEHHbIA WHAMBUAYANbHLIN  MpeanpUHUMATENb) - oOpraHM3auus,
OCYLLECTBNAOWAA ONPeAeNeHHY0 AeATe/lbHOCTb, WAM OpraHM3auus, Co3daHHas Ha TeppuTopum
Poccuitickolt depepaunn msrotosutenem (Npoaasuom), B TOM 4YMUC/IE MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NpPOAaBLOM), BbIMOJHAKOLWME onpeaeneHHble GyHKUUMM Ha OCHOBAHWW [0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNONHOMOYEHHbIE UM Ha MPUHATME U yA0BNETBOpeHUe TpeboBaHMi
notpebuteneir B OTHOWEHUM TOBapa HEHaA/eXKalero Kayectsa, /MO0 MHAMBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOSHAOLLNM
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [AOroBopa C M3rotoBuTenem (NpogaBuLoOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHMNE TPEOOBaHWNI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

MMMNOPTEP - OpraHMsaumMa HEe3aBUCMMO OT OpraHM3auMOHHO-NPaBoBoN  GOpPMbl MK
WHAMBMAYANbHLIN NpeAnpUHUMATENb, OCYLLECTBAAIOWME MMNOPT TOBapa A4S ero nociaepyowei
peanusaunmn Ha TeppuTopun Poccuiickoin ®eapepaumu.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryMpoBaHMe OTHOLEHKUI B 06/1aCTH 3alWLmMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, apyriumn denepasibHbIMU 3aKOHaMM (fanee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Mpasutenoctso Poccuiickon Pepepaunun He BApaBe nopyyatb deaepasbHbIM OpraHam
WCNONHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEPXKaLLME HOPMbI O 3alLMTe NpaB noTpebuTenen.

MpasuTtenbctBo Poccuitckon Ddepepaumm BhRpaBe u3gasBaTb AnA notpebutena u npogasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WHAMBUAYANbHOTO NpeanpuHMMaTens, MMMopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKOYEHUU WU
UCNONHEHUN NyBAMYHBIX [A0roBOPOB ([OroBOPOB PO3HUMYHOW KyNAM-NPOAAXKW, 3SHEProcHab¥KeHus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTtba 2. MexayHapogHble 4orosopbl Poccuitickoin degepaunm
Ecnv mexayHapogHbiM O0roBopom Poccuitickont degepaumu yCTaHOBAEHbl MHble Mpasuaa o

3alWmTe npas notpebutenei, Yem Te, KOTOpPble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBsuaa mMmexayHapoaHoro Aorosopa.
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Cratba 3. paBo noTpebutenein Ha npoceeLLeHne B 061acTM 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTtenei Ha npocselleHne B 061acTM 3alnUTbl NpaB NoTpebutenen obecnevymnsaeTtca
NnocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble rocyaapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pa3oBaTe/ibHble MPOrPaMMbl, @ TaKKe NOCPeACTBOM OpraHM3aumm
cuctembl MHGOpPMaALMK NoTpebuTenein 06 nx npaBax M 0 HEOHXOANUMBbIX AENCTBMAX NO 3aLLMTE ITUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) o6a3aH nepepatb noTpebutento ToBap (BbINOMHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYOWMNIM 06bIYHO NPeAbABAAEMbIM TPEBOBAHMAM U NPUTOLHbLIN ANA Lenei, ANS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMO/b3YETCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEND) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOSHEHWA PaboTbl, OKasaHMA ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. MNpu npoaaske ToBapa No obpasuy u (Man) onmcaHunio npoaasel, 06s3aH nepeaatb NOTPebUTeNto
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuio.

5. Ecam 3aKOHamMM MAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINONHWTBL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA STUM TPeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. Mpasa 1 0693aHHOCTM U3roTOBUTENA (MCNONHUTENA, NPOoAaBLa) B 06/1aCTM YCTaHOBEHUA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbI ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(ucnonHWTeNb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro W3roToBUTE b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) ob6a3aH ycTaHaBAMBaTb CPOK CAy»Kb6bl ToBapa (paboTbl)
ONVTENIbHOrO MO/Ib30BaHMA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3aenuii (getanen, ysnos, arperatos),
KOTOpPble MO UCTEYEHUWN ONpPeAENEHHOrO NepmMoaa MOryT NPeACcTaBAATb ONACHOCTb AN1A XKU3HW, 340PO0BbA
noTpebuTens, NPUYNHATL BPeL ero MMyLLECTBY U OKPYXKatoLe cpee.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOKET UCYNCAATLCA eAMHULAMU BPEMEHM, A TaKKe MHbIMU
eaVMHULAMU U3MepPEeHUa (KUAomeTpamu, MeTpamu U MNPoYMMMU eOUHULAMU U3MEPEHUA UCXoAA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3KN ¢ TpeboBaHnamM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBaPbl, MeAMKaMeHTbI, TOBapbl 6bITOBOM
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XMMUU U UHble NOA0BHbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATb CPOK
rogHoCTU - nepuoa, MO WUCTEYEHUW KOTOporo ToBap (paboTa) cuMTaeTca HenpurogHbiM Ann
NCMO/Ib30BaHUSA MO HAa3HAYEHWUIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaaxka ToBapa (BbiNOJIHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBNIEHHOIO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe PaboTbl), Ha KOTOPbIN A0NAKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciyyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(vcnonHuTens), npoaasel, YNoJAHOMOYEHHAA OpraHM3auMa WK YNOJHOMOYEHHbIM MHANUBUAYA/bHbIN
npegnpuHumartenb, umnoptep obs3aHbl ya0BAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTENb BNpaBe NPUHATL 0643aTebCTBO B OTHOLIEHWN HEAOCTAaTKOB TOBapa, 0BHapyKeHHbIX
Mo UCTEYEHNM YCTAHOB/IEHHOIO UM rapaHTUIAHOIO CPOKa (AoNONHUTENIbHOE 06A3aTENbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopoeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENS, CPOK  OEWCTBUS  TaKoro
obAsaTenbcTBa WM MNOPSAAOK OCYLLECTBAEHUA noTpebutenem npaB No Takomy o0b6A3aTenbcTy
onpeaensoTcsa N3roToBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

7. Mpopasel, BnpaBe YCTAaHOBMTb Ha TOBap rapaHTUMHbLIA CPOK, €CAN OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLIEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUW FrapaHTUIAHOIO CPOKA, YCTAHOB/IEHHOTO U3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CopzepkaHue fonoaHUTeNbHOro 06A3aTe/IbcTBa NPOAaBLLA, CPOK AENCTBUA TaKoro 06A3aTeibcTea U
nopaAgoK OCyLEecTBAEHNA noTpebuTenem npaB No Takomy 0653aTeNbCTBY ONpenenarTcs LOroBOpom
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToButenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEeAOCTaTKM TOBapa, OB6HaApyeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aL,em BTOPbIM MYyHKTa
6 cTaTbM 18 HacToALWEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AEeUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbM 19 HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA O6ECNeyYnTb BO3MOMKHOCTb PEMOHTa U TEeXHUYECKOro
ob6cnyKnBaHUA ToBapa

MN3rotoButenb, o0b6asaH obecneunTb BO3MOXKHOCTb MUCMO/Ib30BaHUSA TOBapa B TeyeHMe ero Cpoka
CﬂY)KGbI. Ana aTol Lenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE 06C}'Iy)KMBaHMe TOBapa, a
TaKXe BbINYCK MU MOCTaBKy B TOProsblie M PEMOHTHbIE OpPraHM3aulnn B H606XOLI,I/IMbIX ANnA peMOHTa U
TEXHUNYECKOTIO 06Cﬂy)KI/IBaHI/I’r'I obbeme u dCCOPTUMEHTE 3aNacCHbIX yacreii B Te4eHUe CpOKa nponssoacTBa
TOBapa W nocse CHATUA ero C npon3BoacTea B Te4eHne CpoKa CJ'IY)'K6bI TOBapa, a Npu OTCYTCTBUUN TAaKOTO
CPOKa B TedeHune aecCATn nNetT Co AHA nepenadn toBapa I'lOTpe6VITeﬂI-O.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboThbl, ycayrm)

1. MNoTpebutenb MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCIOBUAX €ro
MCMNO/Ib30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aummn Bbin 6e3onaceH ONSA KU3HM, 340POBbA
noTpebuTens, OKpy»Kalolen cpeabl, a TaKKe He NPUUMHAN Bpes UMYLLecTBY notpebutens. TpeboBaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3omacHOCTb ToBapa (paboTbl, YCAYrM) AONA KU3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBpalleHMe NPUUYMHEHUA Bpeda WMYLLECTBY
notpebutens, ABnAOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopsake.
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneymsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOBJIEHHOTO CPOKa C/yXKObl UK CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeueHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, NpMUYMHEHHDIN }KU3HK, 340P0BbI0 MW MMYLLLECTBY NOTPEbUTENS BCaeAcTBUE HeobecneyeHus
6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3IMELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacTosAwero
3aKoHa.

3. Ecnam pns 6e3onmacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, yc/iyru), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YTUAM3ALMM Heobxoaumo cobnogatb creunanbHble npasuna (aanee - npasmna),
N3rotoBuTENb (MCNONHUTENDL) 00A3aH yKas3aTb 3TWM MpaBua B COMPOBOAUTENbHOM AOKYMEHTauuM Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npogasel, (MCNONHUTEND)
06A3aH gOBECTUN 3TU NpaBuUAa 40 CBeAeHUA noTpebutens.

KoHcynbTaHTIAOC: NpUMeYaHue.
Mo Bonpocy, Kacatolwemyca npumeHeHus absaua 2 nyHkta 4, cm. nucbmo locctaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, YC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0BbA NoTpebutens,
OKpYXKalowen cpeapl M NpeaoTBpalleHne NpUYMHEHUs Bpeaa MMYLLECTBY NoTpebuTens, cooTBeTCTBUE
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoONeXUT 06A3aTe/IbHOMY MOATBEPKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M MHbIMU MPaBOBbIMW aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaka ToBapa (BbiMnosHeHMe paboTbl, OKasaHWe ycayru), B TOM 4ucne
MMMOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o6a3aTeslbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPEOOBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu  cobnogeHun notpebutenem YCTaHOBAEHHbIX MPABUA
NCNO/Ib30BaHWUSA, XPaHEHWUA MW TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUYNHAET AN MOKET NPUYMHUTD
BpeS, }K13HW, 340POBbI0 U MMYLLECTBY NOTPeOUTENSN, OKPY KAtOLWEN cpeae, U3roToBUTENb (MCNOHUTEND,
npoaasel,) 06A3aH He3aMeAIUTENbHO NPUOCTAHOBUTb €ro NPOM3BOACTBO (peanm3aLmio) 4o yCTPpaHeHUS
NPWYUH Bpesa, a B HEOOXOAMUMbIX CAy4aax MPUHATb Mepbl MO U3bATUIO ero M3 0bopoTa M OT3bIBY OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoactsa. pu HEBbINOJHEHUU U3rOTOBUTENEM (MCMOJIHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3bIBY TaKOro TOBapa (paboTbl, yc/yru) ¢ BHyTPEHHErO pbiHKA U (MK) OT noTpebuTens nam notpebutenei
B NopAAKe, YCTaHOB/EHHOM 3aKOHOAaTeNbCTBOM Poccuinckon Pepepauuu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noanexkar
BO3MELLEHUIO U3rOTOBUTENIEM (UCMONHUTENEM) B TOSTHOM 06bEME.

6. YTpatun cuay. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebutens Ha UHPopmaunto 06 UsrotTosuTene (McnosHUTENE, NPOAaBLE) U O
ToBapax (paboTax, ycayrax)

1. MNoTtpebuteny Bnpase noTpeboBaTb NpPenoOCTaBAEHUA HeobXoAMMOW W  AOCTOBEPHOW
MHbopmauun ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), pernme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HacToAwen cTaTbM MHPOpMauUMA B HarnagHoM M aoctynHon dopme
O0BOAMTCA A0 CBeAeHua noTpebuTtenein npu 3akAOYEHUU AOTOBOPOB KYNAU-MPOLAKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CayKUBaAHUS
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notpebutenein, Ha PyccKom A3blKe, a AOMOAHUTE/IbHO, NO YCMOTPEHWUIO U3roToBUTENA (MCNoNHUTENS,
NpoAasLa), Ha rocyaapcTBeHHbIX A3blKax cybbekTos Poccuninckon Peaepaumnn n poaHbixX A3blKkax HAPOA0B
Poccuiickoin Peagepaunn.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHMTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) o06s3aH [0BeCcTM A0 cBegeHusa noTpebutens
dMpMeHHOEe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexunm ee pabortbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLaeT YKa3aHHY MHPOPMALINIO Ha BbIBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButenb (MCnonHuTenb, npogasel) - MHAMBUAYANbHbIN NpeanpuHMMaTeNnb - AOJIKEH
npeaocTaBuTb NOTPEOUTEND WMHPOPMALMIO O rOCYAaPCTBEHHOW pPerucTpaumMm M HauMeHOBaHUM
3aperncTPUpPoBaBLLErO €ro opraHa.

2. Ecnv BUA, OeAaTeNbHOCTM, OCYLLECTBAAEMbI W3rotoButenem (MCnonHuTenem, npoaaBLOM),
NoaNeXnT NULEH3NPOBAHUIO U (MNM) UCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefleHMa noTpebutensa OonkHa 6biTb AoBedeHa WMHbOpPMaUMs O BUAE AEATENbHOCTU U3rOTOBUTENS
(vcnonHuTena, npopgasua), Homepe NULEH3UM U (MAK) HOMepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumm, CpoKax AenCcTBUA YKa3aHHbIX IMLEH3UKN U (MNK) CBUAETENbCTBA, a TaKXe MHdopmaumsa 0b
opraHe, BblAaBLIEM YKa3aHHble IMLLEH3MIO U (MNN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeEHHasA NyHKTamu 1 U 2 HacToALLelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cCBeAeHus noTpebutenelt TakKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
obcnyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKaXx, C JIOTKOB U B APYrUX Cy4asx,
€C/IM TOProBssA, 6bITOBOE U MHbIE BUAbI 06CNYXUBAHUA NOTPEOUTENEN OCYLLECTBAAIOTCA BHE MOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. U3roToBuTeNb (UCNONHWTENDb, NPOAaBeL,) 0643aH CBOEBPEMEHHO NPEeLOCTaBAATL NOTPEbUTENt0
HeobxoaMMmyl0 M [OCTOBEpHylo MHbOpMauMilo O ToBapax (pabotax, ycnyrax), obecneumsatoLlyto
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauun o notpebutens ycraHasausatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. Uudopmaumsa o ToBapax (paboTax, ycnyrax) B 0683atelbHOM NOpsAAKe A0KHA COAepKaTb:

HAaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryinMpoBaHMM U cBUAeTenbCTBylolee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYEHHE;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHbIX MOTPEOUTENBCKUX CBOWMCTBAX TOBApoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTAHWA CBEAEHUS O cocTaBe (B TOM YMCae HAaMMEHOBaHME MCMOJIb30BaHHbIX B Mpolecce
N3roToBAEHMA NPOAYKTOB NUTAHWA NULLEBLIX A06aBOK, BMONOrMUYECcKM aKTUBHbIX J06aBOK, MHPOpMaLUA
0 HanuyMM B NPOAYKTaxX MUTAHUA KOMMNOHEHTOB, MOJIYyYEHHbIX C MPUMEHEHWEM TFEHHO-UHKEHEepPHO-
MOANDULMPOBAHHDBIX OPraHM3MOB, B C/y4ae, €C/IM CoAepKaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocCTaBnsieT Hosiee AEBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cnocobax M3roToBNEHNUA rOTOBbIX 61104, Bece
(ob6beMe), AaTe U MecTe U3roTOBNAEHUS U YNAKOBKK (pacdacoBKM) MPOAYKTOB NMUTAHWA, a TaKKe CBeAeHUs
O NPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAx. MNepeyeHb ToBapoBs (paboT,
ycayr), MHOpMaLMsA O KOTOPbIX AO/MKHA COAEPHKATb MPOTMBOMOKA3aHUA ANA UX MPUMEHEHUA Mpu
oTAeNbHbIX 3aboneBaHuAX, yTBepxaaetca MNpasutenbctsom Poccuiickoit ®epepaunu;

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LEeHy B pybax 1 ycnoBua npuobpeteHmsa ToBapoB (paboT, ycayr), B TOM YMcae npwu onsiate TOBapoB
(pabort, ycnyr) yepes onpeaeneHHoe Bpems nocae ux nepeaaym (BbinoaHeHMs, okasaHua) notpebutento,
NOJIHYIO CYMMY, MOAJIEXKaLLYIO BbiMNiaTe noTpebutenem, U rpaduk noraweHmsa sTol CyMmbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOBAEH;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appeKkTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0
Ha/IMYMM Takon MHPOpPMaL MK onpeseeHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHUN SHEPTEeTUYECKOM 3PDEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHbIM B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAeHUA 0 HEOHXOAMMbIX AeACTBMAX NOTPEBUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAKUX AENCTBUIA, eCNn ToBapsbl (paboTbl) NO UCTeYeHUK
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb A/1A KU3HW, 340POBbA U MMYLLECTBA NOTpebutens uam
CTQHOBATCA HEMPUFOAHBIMW A/1A UCMONb30BaHMA NO HAa3HAYEHMIO;

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTenA, npoaasya), YNONHOMOYEHHOM OpraHM3aumMm MaM YynoaHOMOYEHHOrO UHAMBUAYAIbHOMO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obaAsaTenbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAacToALWEero 3aKoHa;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaUMIO O NPaBUIAX NPOLAXKM TOBAPOB (BbINOSHEHUA PabOT, OKasaHMA yCayr);

YKasaHMe Ha KOHKpeTHoe MU0, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHME, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKas3aHWe Ha Mcnonb3oBaHMe GOHOrPaMM NMpPU OKasaHUKM pPa3BAEKATENbHbIX YCAYT UCMOAHUTENS MM
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Echn npuobpeTtaembiii notpebutenem ToBap Obln B ynoTpebseHMM MAM B HEM YyCTpaHAacA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHPopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAEeHUs
notpebutenein B TEXHUYECKON [OOKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickol depepauum o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl npogasua (McnonHuTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMMNANbHBIX OPraHM3aLmnii TOProsau, 6bITOBOrO U UHbIX
BMAOB 0OCNYXMBaHUS MNOTpebuTenein YyCTaHaBAMBAETCA MO PELUeHWI0 COOTBETCTBEHHO OPraHoB
MCMONHWUTENbHOW BNAcTU cybbeKToB Poccuiickoi ®eaepaunm n opraHoB MECTHOTO CaMOyMNpaB/ieHus.

2. Pexrm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMNX AEATENBHOCTb B Chepax TOprosoro, 6bITOBOro u
WHbIX BUAOB 06CNY:KMBaHWA NoTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbW, a TaKKe
WMHAMBUAYANbHbIX MPeANPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl NpogasLua (McnosHWUTeNA) LOBOAUTCA OO CBeAeHWA noTpebuTtenel U LOMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBWUTENA (MCNOAHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHbopmaumio o ToBape (pabote, ycnyre)

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Echm I'IOTpE6VIT€'I1IO He npeaocTtaB/ieHa BO3MOXHOCTb He3ameaanteslbHO noayydntb nNpu
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3aK/o4YeHMn gorosopa nHdopmaumio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NpoaaBLa
(ucnonHuTena) BosmeleHNn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/HYEHUS
[0roBopa, a ecnn AOroBOP 3aKAHOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro UCNOJIHEHUA N NoTpeboBaTb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTtens 0ba3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCNosHUTeNo).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOJMHOM W  AO0CTOBEpPHOM
nHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatb 18 mam nyHkTom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/IE ero nepesayun noTpedbuTento BCAeACTBME OTCYTCTBUA Y HEFO TaKon MHGOPMaLMK.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpn nNpUyYnHEHWUUM Bpeda KW3HW, 340POBbID M MMYLLECTBY MOTpebutens Bcaeacteme
HenpeaocTaBAeHMA emMy NOSHOM U JOCTOBEPHON MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe notTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MUC/e MONHOIO BO3MELWEHUA YObITKOB, MPUUYUHEHHbBIX NPUPOAHBLIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. lpu paccMoTpeHun TpeboBaHU nNoTpebuTena O BO3MELLEHUM YObITKOB, MPUUYNHEHHbIX
HeO0CTOBEPHON WUAM HeAOoCTaTO4YHO MoAHON MHbopmaumen o Tosape (pabote, ycayre), Heobxoaumo
NCXO4MTb U3 MPeAnosioxKeHMA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHbiX NO3HAHUI O CBOMCTBAX M
XapaKTepucTmukax Toapa (paboTtbl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbss 13. OTBETCTBEHHOCTb W3roTOBUTENA (MCMONHUTENsA, NpPOAABLA, YNOJHOMOYEHHOM
opraHunsauyun nanm ynolHOMOYE€HHOIo UHAUBUAOYANbHOIO NpeanpuHMUmaTena, anopTepa) 3a HapylwleHune
npas noTpebutenen
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (UCNONHUTEND, NPOAABELL, YNOJHOMOYEHHAS
opraHvM3aumMa WAM  YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMATENb, UWMMNOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/ AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnam nHoe He ycCTaHOBAEHO 3aKOHOM, YObITKM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NEeHM), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHn) u BO3MeweHWe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3auMio UM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMMmaTens, UMNnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepes,
notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTeNb (MCNONHUTEND, NPOAABeL, YNOJHOMOYEHHAA OpraHU3aLma Uan yNoJAHOMOYEHHbIN
WHAMBUAYANbHLIA  MpeanpuHUMMaTeNnb, MMMIOPTEpP) OCBOOOXKAAETCA OT  OTBETCTBEHHOCTM 33
HencnosHeHne 06A3aTeNbCTB WAM 3@ HEHaA/exallee UCNoHEHNEe 00A3aTeNbCTB, €CNM AOKAXKET, YTO
HeucnonHeHne 06A3aTENbCTB WM  UX HEHagNeXallee MUCNOJHEHME MPOU3OLWI0  BCAeACTBUE
Henpeoao/IMMOM CUIbl, @ TaK¥Ke MO MHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHMa noTpebutena ob ynnate HeycTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WM
OOroBOPOM,  NognexkaT  yAOB/METBOPEHUIO  M3rotoBuTeseM  (UCMoOSHUTeNnem,  MNpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHMsaumen WaAM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpPeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
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6. Mpu yaoeBneTBopeHUM cyaom TpeboBaHUI NOTPebuTenn, YCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAeT C W3rotoBUTeNa (MCNONHUTENs, nNpoAaBLa, YMNOJHOMOYEHHON OpraHusaumm uau
YNOJIHOMOYEHHOTO  MHAMBUAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosbHOM MopsAKe yAoBAeTBOpeHua TpeboBaHM noTpebuTena wTtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONb3Yy NOTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echnm c 3aABneHnem B 3almTy npas noTpebutensa BbiCTynatoT obuiecTBeHHble 06beaMHeHUA
notpebutenen (Ux accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeyncnatoTcs yKasaHHbIM obbeguMHeHnam (UX accoumaumsam, cotosam)
WM OpraHam.

KoHcynbTaHTMAOC: NprmeyaHue.
O BO3MelLeHMM Bpesa, NPUYMHEHHOTO BC/IEACTBME HELOCTAaTKOB TOBApOB, PaboT uau ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MmyllecTBeHHan OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA BCIeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUYMHEHHBIN XKU3HKW, 300POBbI0 WAW  UMYLLECTBY noTpebutens BcaeacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX He4OCTaTKOB ToBapa (paboTsbl, ycayru),
NoAIEXUT BO3MELLLEHMIO B MOJIHOM 0bbeMme.

2. MNpaBo TpeboBaTb BO3MeELLEHUS Bpeaa, NMPUYMHEHHOTO BCAEACTBME HEeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a lobbiM NOTepneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B OFOBOPHbIX
OTHOLLEHUAX C NPOAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, NPUYUHEHHbIN }KMU3HU, 340P0BbI0 NN UMYLLECTBY MOTPEOUTENA, NOANEKUT BOSMELLEHUIO,
€Cc/v Bpeg, MPUYMHEH B TeYEHME YCTAHOB/IEHHOTO CPOKa C/YXK6bl UK CPOKa rogHOCTM ToBapa (paboThbl).

Ecnn Ha ToBap (pe3synbTaT paboTbl) A0KEeH BbITb YCTaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALLEero 3akoHa CPOK CNYX6bl MM CPOK FOAHOCTM, HO OH He yCTaHoB/eH, AInbo noTpebutento
He 6blia NpeaocTasieHa NOAHAA U A0CToBepHas UHPOPMaLUA O CPOKe CAYKBbl UAM CPOKE rOAHOCTH,
nmbo notpebuTens He 6bi1 NPOUHGOPMUPOBAH O HEOBXOANMbBIX AENCTBMAX NO UCTEYEHUM CPOKaA CAYXKObI
WAWN CPOKa FOAHOCTU U BO3MOMKHbIX NOCAEACTBUAX NPU HEBbINOJIHEHUMN YKa3aHHbIX AeUCTBUI, 1MbO ToBap
(pe3ynbTtaT paboTbl) NO UCTEUEHUWN STUX CPOKOB NpeacTaBaAeT ONacHOCTb ANA U3HU M 300POBbA, Bpeq,
NOANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHW €ro NPUYMHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBuTeb (MCNOAHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpok cay»bbl, Bpea NoANEKUT BO3MELLEHUIO B C/lyYae ero NpuuyMHeHus B
TeyeHue 4ecaTu JIeT Co AHA nepenadv Toapa (paboTbl) noTpebuTtento, a ecaun geHb nepesadm yCTaHoBUTb
HEBO3MOXHO, C aTbl U3TOTOB/IEHNA TOBapa (OKOHYaHMA BbINOAHEHUA PaboThbl).

Bpea, NpUYNHEHHbBIN BCNeacTBME HeA0CTaTKOB TOBapa, NOANEXUT BO3MELLEHNIO NPOAABLOM UK
N3roToBMTENEM TOBapa No BbIGOPY NOTepneBsLUEero.

Bpes, NpUYMHEHHbIW BCAeACTBME HeAoCTaTKoB paboTbl MAM YCAYrK, MOANENKUT BO3MELLEHWUIO
UCNONHUTENEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN }KU3HU, 340P0BbI0
WA UMYLLLECTBY NOTPebuTens B CBA3U C UCNO/Ib30BaHNEM MaTepManos, 060pya0BaHNA, UHCTPYMEHTOB U
MHbIX CPeAacTB, HeobxoAMMbIX ANA MPOU3BOACTBA TOBAapPOB (BbIMOAHEHMA PabOT, OKasaHua ycayr),
He3aBMCMMO OT TOro, MO3BO/IAN YPOBEHb HAayUYHbIX U TEXHUYECKMX 3HAHMI BbIABUTb X 0COBble CBOMCTBA
WAN HeT.

5. U3roToButenb (MCNonHMTeNb, NPOAaBeL) 0CBOBOMXKAaeTcA OT OTBETCTBEHHOCTU, eC/IN AOKaXKeT,
YTO Bpe NpUYMHEH BCeACTBUE HEMPEOAOMMOM CU/Ibl UMW HApYLLIEHMA NoTpebuTenem yCTaHOBAEHHbIX
npasua NCMONb30BaHNA, XpaHEHUA UM TPaHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
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O KomneHcauMm MopasibHOro Bpeaa CMm. TakKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbiA  Bped, MNPUYMHEHHDLIN NOTPebUTento BCAeACTBME HaPYLWEHUA WU3roTOBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusauuen WA YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMMNEHCALMN NPUYMHUTENEM BPeaa NPU HANYMU €ro BUHbI.
Pasmep KomneHcauum MmopasbHOro Bpeaa onpeaenserca cyaom U He 3aBMCUT OT pa3mepa BO3MeLLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma mopanbHOro Bpeaa oCyLLeCcTBASETCA HE3aBUCMMO OT BO3MELLEHUSA MMYLLLECTBEHHOTO

BpeAa M NOHEeCeHHbIX NoTpebutenem yobITKOB.

CraTtba 16. HeaelcTBMTENIbHOCTb YCI0BMIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. YcnoBua p[oroBopa, YyUemAsloWMe npaBa noTpebutens no CcpaBHEHMIO C MpaBuIamMy,
YCTAHOB/IEHHbIMW 3aKOHAaMM UM UHBIMUM NPABOBbIMM aKTamm Poccuitckoit deaepaumnm B 061acTu 3aLmThI
npas noTpebuTenemn, NPU3HaTCA HeAEUCTBUTE/IbHbIMMN.

Ecnn B pesynbTaTe UCMOMIHEHUA OOTOBOPA, YLWEMAIOLWEro nNpaBa NoTpebuTens, y Hero BO3HUKM
yObITKKU, OHU NoA/IeXKaT BOSMELLLEHUIO U3rOTOBUTENEM (MCNONHUTENEM, MPOAaBLLOM) B MOJIHOM 0bbeme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTpPebuTento BcaeacTsue
HapylleHUss ero npasa Ha cBOGOAHbLIM BblGOp TOBapoB (paboT, ycayr), BO3MeLWAOTCA NPoAaBLLOM
(vcnonHuTenem) B nonHom obbeme.

3anpewaetcs obycnoeaneatb yaosnetsopeHue TpeboBaHuit notpebutenelt, npeabaBadembiX B
TeyeHue rapaHTUINHOrO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HeA0CTaTKaMK ToBapoB (paboT, ycayr).
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHWUTENb) He Bnpase 6e3 cornacua NOTpebuTeNna BbiNOAHATb AONOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens BnpaBe 0TKasaTbCA OT onaaTbl Taknx paboT (ycnyr), a ecnm oHn
onnayeHbl, nNoTpebutens Bnpase noTpeboBaTb OT NpoAaBua (MCNoNHMTENA) Bo3BpaTa YynJavyeHHOoMU
cymmbl. Cornacne notTpebuTens Ha BbINOJSIHEHWE AONONAHUTENbHbIX PaboT, ycayr 3a naaty opopmnaeTca
npoaasLUOM (McrnonHUTeNnem) B NMUcbMeHHoON dopme, ecinm MHOEe He NpeaycMOTpPeHO deaepanbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NOPAAOK ONAaThbl NPWU NPOAAXKe TOBAPOB (BbINOAHEHUM PAabOT, OKa3aHUK

yenyr)
(sBepeHa DepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasey, (McnosHMTENb) 06513aH 0becneynTb BOSMOXKHOCTb OMAaTbl TOBApoB (paboT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX MAATEXHbIX MHCTPYMEHTOB, @ TAKMe Ha/MYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

0Ob6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMJaTbl TOBApOB (paboT, ycnyr) ¢ MCnonb3oBaHMEM
HaUMOHaNbHBIX NJIATEXKHbIX UHCTPYMEHTOB B PaMKax HaLMOHA/IbHOW CUCTEMbl MIATEXHbIX KapT He
pacnpocTpaHAeTcd Ha CyObeKTOB NpeanpUHMMATENIbCKOM AeATe/NbHOCTH, Bbipydka OT peanusaumu
TOBapoB (BbINO/NHEHMA pPaboT, oKkasaHusA ycayr) 6e3 yyeTa Hasnora Ha A06aBNEHHYI0O CTOMMOCTb WM
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOUYHAA CTOMMOCTb OCHOBHbIX CPEACTB M HeMaTepuasibHbIX aKTUBOB)
KOTOPbIX 33 MpeawecTByOWMIA KaNeHAapHbI rod He npeBblWwaeT npeaesbHble 3HayYeHus,
yCTaHoB/eHHble MpaBuTenbCcTBOM Poccuiickoit ®eaepaunn ana MUKpPONpeanpuaTUil.

2. Onnata ToBapoB (paboT, ycnyr) MoMKeT Npou3BOAMTbLCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTena) nytem pacyetoB yepes3 CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
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Poccuitickolii desepauum O HaUMOHANbHOW MNAATEXHOW CUCTEME, €C/IM WMHOEe He YCTaHOBNEHO
desepanbHbIMM 3aKOHAMM MU UHBIMU HOPMATUBHbLIMW MPaBOBbIMU akTaMu Poccuiickon deaepauum.

3. Mpu onnate ToBapoB (paboT, ycayr) HaJMYHbIMU LEHEXHbIMM CpeacTBamn 06a3aTesbCcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate TosapoB (paboT, ycayr) cuutaroTcA
MCMOJIHEHHbIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HA/IMYHbIX AEHEXHbIX
cpeacts npogasuy (ucrnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBAsOWEMY
OEATEeNbHOCTb NO NPUEMY NAaTeXKel GU3NYECKUX NNLL.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpenocTaBasemblx NoTpebutenem HaanyHbIX
AeHexXHbIX cpeacts 6e3 oTKpPbITUA BAHKOBCKOro cyeTa obs3aTenibCcTBa NOTPebuTens nepen nNpPoaaBLOM
(ucnonHuTenem) no onnate ToBapoB (PaboT, ycayr) cUMTAKOTCS UCMOJIHEHHBIMW B pa3sMepe BHECEHHbIX
OEHENKHbIX CPeacTB C MOMEHTA BHECEHUS MOTpebUTeNneM Ha/IMYHbIX AEHEXKHbIX CPeAcTB KpeauTHOM
opraHusaumm nnb6o 6aHKOBCKOMY NnaTeKHOMY areHTy (cybareHTy), oCcyL,ecTBAAIWNM AeATe/IbHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon Peaepaumm 0 HaUMOHAIbHOM NAAaTEXHOM cUcTeMe.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AeHEXKHbIX CPEACTB B paMKax NPUMEHAEMbIX
dopm besHanMyHbIX pacyeToB obas3aTenbcTBa NoTpebuTens nepes npoaasuUoOM (McNoNHUTENEem) Mo
onnarte ToBapoB (paboT, ycnyr) cYMTaloTCA MUCMOJIHEHHBIMU B CYMME, YKa3aHHOW B pPacrnopsXeHuu o
nepesoge [AEHEXHbIX CpeacTB, C MOMEHTa MOATBEPXKAEHUA €ro WCMNOJIHEHMA 0b6cCNyKMBatoL el
noTpebuTena KpeanTHOM opraHusaumen.

4. Npu onnaTe ToBapoB (paboT, ycayr) npogasuy (MCNONHUTENIO) 3aNpPeELLEHO YCTaHaB/MBATbL B
OTHOLLEHUM ogHOoro BUAa ToBapos (paboT, ycnyr) pasnnyHbie LLeHbl B 3aBUCMMOCTU OT cnocoba ux onnatbl
NocpeACcTBOM Ha/IMYHbIX PACYETOB UM B pamMKax NpumeHsembix Gopm Be3HanNYHbIX PacyeToB.

5. MNpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Yy NoTpebutens ybbITKK,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HAcToALLEN CTaTbu.

Cratba 17. CyaebHasn 3aWuTa npas notpebutenemn

1. 3awmTa npas noTpebuTenei ocyLwecTBAAETCA CYyA0M.

2. VIcku 0 3awumTe npas notpedbutenein moryT bbiTb NpeabABaeHbl NO BbIBOPY UCTUA B Cy4 NO MecTy:

HaXOXAEeHUs opraHM3aunn, a eciv OTBETYMKOM SABIAETCA UHOAMBUAYAbHbIN NpeanpuHUMaTeNb, -
€ro KUTe/IbCTBa;

KUTENbCTBA UM NPebbiBaHMA UCTLA;

3aK/IlOYEHMA MW UCMONHEHMA A0TOBOpA.

EcAn UCK K opraHu3auumn BbITEKAET U3 AeATeNbHOCTM ee duamMana uau npeacraBUTeNbCTBa, OH
MOMET ObITb MPeabAB/EH B Cy4 NO MECTY HaxOXKAeHUA ee duanana uam NpeacTaBUTeNbCTBA.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble MUCTUbI MO MCKAM, CBS3aHHbIM C HapylleHMem npaB noTpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOLW/MHBLI B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuitckolt degepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MpaBa noTpebutens npu obHapy*KeHUn B ToBape HeLOCTaTKOB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBAape HeL0CTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
NpoZaBuUoM, MO CBOEMY BbIbOPY BNpaBge:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYroi Mapkun (Mogenun, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYNHOW LeHbl;

notpeboBaTb COPA3MEPHOro YMEHbLIEHUA MOKYNHOW LeHbI;

notpeboeaTb HesameanuTenbHoro 6e3B03Me3gHOr0 YCTpaHeHWA HedoCTaTKOB ToBapa WAU
BO3MELLEHMA PACXOA0B Ha UX UCMPaBAeHWe NOTPebUTenem UAM TPETbUM ANLOM;
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0TKa3aTbCA OT UCMOJIHEHWA A0roBOpa KyNAM-NpoAaxu n notpeboBaTb BO3BpaTa yn/aavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHUIO NpoAaBLa M 3a ero c4yeT NoTpebuTen AONKEH BO3BPATUTb TOBap C
HefoCTaTKamu.

Mpu asTom NoTpebutenb Bnpase NOTpeboBaTb TaKKe NOHOIO BO3MELLLEHMA YObITKOB, MPUYNHEHHbIX
eMy BCNeACTBME NPOJAXKWM TOBApa HEHaA/lerkallero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBNETBOPEHWUA  COOTBETCTBYHOWMX TpeboBaHWi
notpebutens.

B OTHOWEHMM TEXHUYECKM C/IOXKHOFO TOBapa noTpedbuTenb B cnydae OOHAPYKEHUSs B HEM
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOpPA KYM/M-NpoAaxkM u notpebosatb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl IMOO NpeabABUTb TpeboBaHME 0 ero 3amMeHe Ha TOBap 3TOM XKe MapKu
(mogenu, apTMKyna) namn Ha TaKoW Ke ToBap APYron mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeToM MOKYMHOW LeHbl B TeYeHUe NATHALLATU AHEN CO AHA nepefayn NoTpebuTento Takoro
ToBapa. o ucteyeHMM 3TOro CPOKa yKasaHHble TpeboBaHMA NoanexaT yA0BNETBOPEHUIO B OAHOM M3
cneaylowmx ciyyaes:

06HapyKeHWe CcyL,ecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLeHMe YCTaHOBNEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HEL,O0CTAaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHWA TOBapa B TeYEHWEe KaxKAoro rofa rapaHTUMHOIO CpoOKa B
COBOKYMHOCTM b6onee yem TpMAUaTb AHEW BCAeACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro pas/inyHbIX
He[0CTaTKOB.

MNepeyeHb TEXHUYECKM CNOXKHbIX TOBApoB yTBepxkaaetca [lpasutenbctBom Poccuiickomn
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbM, NPeabaABAAOTCA noTpebutenem
npogasuy AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUMmaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn BNpase NpeabsaBUTb TPeOOBaHMS, YKa3aHHble B ab3aLLax BTOPOM U NATOM MyHKTa 1
HacTosen CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMNOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npegbasneHuna 3Tux TpeboBaHMI NOTpedbUTeNb BNpaBe BO3BPATUTb M3FOTOBUTENO WMAU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/IAa4YEHHOW 33 HEFO CYMMbI.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe y noOTpebuTens KaccoBOrO WAW TOBAPHOrO YeKka /MbBO MHOM0 AOKYMEHTa,
yoocTtoBepalowmx $akT M ycnoBMA MNOKYMKU TOBapa, He ABNAETCA OCHOBaHMEM [AAA OTKasa B
YO0BNETBOPEHUN €ro TPeboBaHMI.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OPraHM3auMs  UAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IEXKALLLEro KayecTsa y
notpebuTtens U B caydyae HeOOXOAMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
Yy4acTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o nNpuuYMHAx BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNOJIHOMOYEHHAA OpraHM3aLma UM yNoJHOMOYEHHbIM MHANBUAYANbHbINA NpeanpUHUMATENb, UMNOPTEP
06M3aHbl MPOBECTM 3KCMNepTU3y ToBapa 3a CBOWM c4yeT. JKCnepTusa TOBapa MNPOBOAMTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuit noTpebutens. Notpebutens BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUM SKCNEepTU3bl TOBApa
W B C/lydae Hecornacus c ee pesynbTaTaMu OCMOPUTb 3aK/IHOYEHWE TAKOW 3KCNepTu3bl B cyaebHOM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/EHO, YTO €r0 HeAOCTaTKM BO3HUKAN BCNeACTBUE
06CTOATENBCTB, 33 KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebUTeNb 0653aH BO3MECTUTD
npoaasuy (M3roToBUTEN0), YNOJHOMOYEHHOW OPraHM3aLmMn UaM YyNOAHOMOYEHHOMY MHANBUAYANbHOMY
npeanpuUHMMaTeNto, UMNOPTEPY pacxodbl Ha MPOBEAEHME 3KCMEPTM3bl, a TaKXKe CBA3aHHble C ee
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npoBeAeHMeM Pacxosbl HAa XPaHEeHWe U TPAHCMOPTUPOBKY TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuHMMaTEeNb, UMMNOPTEP OTBEYaeT 33 HeJOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, ecnn NoTpebuTenb AOKaXKeT, YTO OHM BO3HUKAM 4O Nepegayun ToBapa
noTpebuTento UM No NPMYMHaAM, BOSHUKLLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNOJIHOMOYEHHAs OpraHM3aLma U YyNoJHOMOYEHHbIM MHAMBUAYaNbHbIN NpeanpuHUMaTENb, UMNOPTEP
OTBEYaEeT 3a HeLOCTATKM TOBAPa, €CAN He [OKaXKeT, YTO OHM BO3HWKAM Mocie nepegayn Tosapa
notpebutento BCAEACTBME HapyleHWs noTpebuTenem MpPaBUA  MUCMOAb30BaHUA, XPaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX UL, UN HENPEOLOANMOWM CUJbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6onee NATU KUNOTPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM M 33 CYeT NpoAaBsLa
(3rotoBuTENA,  YNONHOMOYEHHOW  OPraHU3aUMM  UAW  YNOJHOMOYEHHOMO  WHAMBUAYANBHOMO
npeanpuHMMaTens, uMnopTepa). B cayyae HencnonHeHMA aHHOM 06A3aHHOCTHU, @ TaK¥Ke NpU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHM3aumMmM MAN YNOJHOMOYEHHOIO WUHAVBUAYANbHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXAeHus notpebutens poctaBka M (Mau) BosBpar
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roTOBUTENb,
YNOJIHOMOYEHHAs OpraHu3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMaATEb,
nmnopTep) 065a3aH BO3MECTUTb NOTPEBUTENIO pacxodbl, CBA3aHHble C AOCTaBKOW M (Man) Bo3BpaTOm
YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 19. Cpoku npeabaBaeHMa notTpebutenem TpeboBaHNn B OTHOLEHUN HEAOCTATKOB TOBApa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npogaBuy (M3roToBUTENtO, YNOJHOMOYEHHOM OpraHusaumMm WAM YNoJIHOMOYEHHOMY
MHAMBMAYANbHOMY NpPeanpPUHMMATENO, UMMNOPTEpPY) B OTHOLWEHUM HeAOCTaTKOB TOBapa, €CN OHMU
0bHapyKeHbl B TEYEHWNE rapaHTUNHOIO CPOKa UAKU CPOKa rogHOCTH.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHNN TOBApPOB, Ha KOTOpPblE rapaHTUIMHbIE CPOKU WU CPOKM FOAHOCTM HE YCTaHOBJIEHbI,
notpebuTenb BNpaBe NpeabaABUTb YKasaHHble TpeboBaHMA, eciM HeAoCTaTKM TOBAapOB Ob6HapyKeHbl B
pa3yMHbIl CPOK, HO B Npeaesiax AByX JIeT CO AHA Nepeaaun ux notpebutento, ecnn bonee ganTenbHble
CPOKM He YCTaHOBAEHbl 3aKOHOM WJIM IOFOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBapa, a TaKKe CPOK ero CAyxbbl ucumncnaeTca co AHA nepenayu Tosapa
notpebuTtento, ecan MHOe He npeaycmMoTpeHo poroBopom. Ecam geHb nepepayu  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA U3rOTOB/IEHWUS TOBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ona ce30HHbIX ToBapoB (06yBM, ofexAbl W MPOYMX) 3TU CPOKU UCYUCAAIOTCA C MOMEHTA
HaACTyn/JeHns COOTBETCTBYIOLLEro Ce30Ha, CPOK HAaCTYMN/AEHMA KOTOPOro onpesensieTca COOTBETCTBEHHO
cybbektamu Poccuiickoii dPegepaupm MCXo4a W3 KAMMATUYECKMX YCNOBUIM MeCTa HaXOMKAEeHUs
nortpebuTenei.

Mpwn npoaake ToBapoB Mo o6pasL,am, Mo noyTe, a TakkKe B CAyYasX, €C/IM MOMEHT 3aK/IoYeHUs
[0roBopa Kynau-npoga)kM M MOMEHT nepegayu ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKMU
NUCYUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecnmv notpebutenb AULLEH BO3MOMKHOCTU
Mcnonb3oBaTb TOBap BCAeACTBME O6CTOATENbCTB, 3aBUCAWMX OT MpoAaBua (B 4YacTHOCTWU, ToBap
HyX[aeTca B cheuManbHOW YCTaHOBKe, MOAK/IOUYEHUM WU COOPKE, B HEM WMEITCA HeaoCTaTKu),
rapaHTUMHbLIN CPOK He TeyeT [0 YCTPaHeHUA NPOoAaBLOM TaKMX 06CTOATeNbCTB. ECM AieHb [0CTaBKM,
YCTAHOBKW, NOAKAOYeHUs, cOOpKM ToBapa, YCTpaHEHWs 3aBUCALLMX OT NpoAaBUa OOCTOATENbCTSB,
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BCNeACTBUE KOTOPbIX MNOTpebuTeNb He MOMKET WCMO/b30BaTb TOBAap MO Ha3HauyeHuio, onpeaenuTb
HEBO3MOXHO, 3TU CPOKU UCHUCNAIOTCA CO AHA 3aKNOUYEHUA A0roBopa KyNan-npoaaxu.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, uckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT ToBapa onpegenseTca NepMoaom, UCHUCASEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeYeHMe KOTOpPOro OH MPUrofeH K WMCMONb30BaHWIO, UAW [ATOW, OO0 HACTyN/IeHUss KOTOPOW ToBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKMTENbHOCTb CPOKa FOAHOCTM ToBapa ALOJIKHA COOTBETCTBOBATb 06M3aTe/bHbIM
TpeboBaHMAM K 6e30nacHOCTM TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUIiHbIE CPOKM MOTYT YCTaHABAMBATLCA Ha KOMMJIEKTYOWME U34EMA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLMNE U3LENNS U COCTaBHbIE YacTU MCYUCAAIOTCA
B TOM }Ke NopsAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMM/IEKTYIOLME U34E/USA U COCTaBHbIE YAacTU TOBapPa CYMTAIOTCA PaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Aenne, ecin MHOe He YCTaHOB/IEHO AoroBopom. B ciyyae, ecnm Ha
KOMMN/EKTylOWee MU3Ae/IMe M COCTaBHYIO 4YacTb TOBapa B [lOrOBOpE YCTAHOB/IEH rapaHTUMHbLIA CPOK
MEHbLUEN NPOAO/IKUTENBHOCTU, YEM FapaHTUMHLIN CPOK Ha OCHOBHOE M3Adenve, noTpebutens Bnpase
npeabsBUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTAaTKAMMU KOMMIEKTYIOLWEro U34e/mMa U COCTaBHOM 4acTu
TOBapa, Npu UX OBHAPYKEHUN B TEYEHME FapPaHTMMHOIO CPOKa Ha OCHOBHOE U3AeNne, ecNu UHOoe He
npeaycMoTpeHo AOrOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KOMNJIEKTYIOLLLEE MU3AE/TME YCTAaHOB/IEH FAaPaHTUNHbIN CPOK 60o/1bLIEN NPOAO/TKUTE/ILHOCTY,
YeM rapaHTUHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b Bnpase NpeabaBUTb TPeOOBAHUA B OTHOLLEHUN
HeAOoCTaTKOB TOBapa NpPU YC0BUK, YTO HEAOCTAaTKU KOMMJIEKTYIOWEro U3aensa obHapyKeHbl B TeYeHue
rapaHTMMHOIO CPOKa Ha 3TO M3Ae/ne, He3aBUCMMO OT UCTEYEHMUA rapaHTUMHOrO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKasaHHble B HaCTOSALLEN CTaTbe, A4OBOAATCA A0 CBeAeHMA NoTpebutena B UHGopmauum o
TOoBape, NpeaoCTaBAAeMOl NoTPebuTeNto B COOTBETCTBUM CO cTaTbei 10 HacTosALlero 3akoHa.

5. B cayyanx, Korga npeaycMoTPEeHHbIN A0FOBOPOM rapaHTUIAHBIN CPOK COCTaBAAET MeHee ABYX NeT
M HeJOoCTaTKM ToBapa ObHapyKeHbl NoTpebuTenem no UCTeYEHUU rapaHTUIRHOIO CPOKa, HO B Npeaenax
ABYX JIeT, NoTpebuTensb Bnpase NpeabasuTb NpoaasLy (M3rotoButento) TpeboBaHUA, NpeayCMOTPEHHbIE
cTaTbel 18 HacTosiwero 3aKoHa, ecnu AOKaXKeT, YTO HeAoCTaTKM ToBapa BO3HMKAM [0 ero nepenayu
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHusauMm WA YNOJHOMOYEHHOMY  UHAMBUAYANbHOMY
npeanpuHMmaTento, umnoptepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHUM TaKUX HeA0CTaTKOB, eCU
[OOKaXKeT, YTO OHM BO3HMKAN A0 Nepesayn ToBapa NOTPebuTento Uam no NpUYMHam, BO3HUKLLIMM A0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHne MoXKeT bbiTb NPeabaB/IeHO, ECAM HeAOCTAaTKM ToBapa 06HapyKeHbI No
NUCTeYEHUU ABYX NIET CO AHA Nepeaayn ToBapa NoTpebuTento, B TeYeHne yCTaHOBIEHHOrO Ha TOBap CpoKa
CNyXObl UM B TEYEHUE AECATU NIET CO AHA Nepesayn ToBapa notTpebuTento B cayyae HeycTaHOBAEHMUS
CpOKa cnyxbbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BAETBOPEHO B TEYEHUE ABAALATM AHEN CO AHS ero
npeabaBaeHns notTpebutenem nam obHapyHKeHHbIN UM HeZOCTaTOK TOBapa ABASETCA HEeYCTPaHUMBbIM,
notpebuTenb No ceoemMy BblbOpy Bnpase NpeabsBUTb U3roTOBUTENIO (YNOJIHOMOYEHHOM OpraHM3auun
WU YNONHOMOYEHHOMY MHAVBUAYANBHOMY NpPeanpuHMMaTENto, UMNopTePY) UHbIe NPesyCMOTPEHHbIe
nyHKToMm 3 cTaTbk 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPATUTb TOBApP W3rOTOBUTENIO
(ynonHomouYeHHOI opraHM3auMm UAN YNOAHOMOYEHHOMY WHAOUBUAYAAbLHOMY MNpeAnpUHUMATEN!IO,
nmnopTepy) M noTpeboBaTb BO3BPaTa yNAaYeHHON AEHENKHOW CYMMbl.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotoButenem (MpoaasLOM, YNOJAHOMOYEHHOW
opraHusaumen Man ynoaHOMOYEHHbIM UHANBUAYANbHbIM NPeANnPUHMMATENEM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. Ec/iv CPOK yCTpaHeHMA HeAOCTAaTKOB TOBapa He onpeAesieH B NMCbMeHHOM popmMe cornalieHmem
CTOPOH, 3TWU HEeAOoCTaTKU AO0/KHbI ObITb YyCTPaHEHbl M3rotoBuTenem (NpPoaasBLOM, YNOAHOMOYEHHOM
opraHusaumein WA  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIM  MNPeAnpPUHMMATENEM, UMMNOPTEPOM)
He3amea/IMTeNIbHO, TO eCTb B MMHUMA/IbHbIA CPOK, OO BEKTUBHO HEOOXOAUMbBIN ANA UX YCTPAHEHUA C
yyetom 06bl4HO npumeHsiemoro cnocoba. Cpok ycTpaHeHWA HeAOoCTAaTKOB TOBapa, onpeaensiemblii B
NUCbMeHHOM dopme cornalieHnemM CTOPOH, HE MOXKET NpPeBbIlaTb COPOK NATb AHEN.

B cnyuyae, ecnum Bo Bpems yCcTpaHEHMA HeQ0CTaTKOB TOBapa CTaHET O4YeBUAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B onpeaesieHHbIA cornaeHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IlO4UTb COrialleHue o
HOBOM CPOKe YyCTpaHeHWs HeaoCTaTKoB, ToBapa. [pu 3TOmM OTCyTCTBME HEOBXOAMMBIX AN YCTPaHeHUA
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aetaneit, matepmanos), 060pyaoBaHUA UM NOAOCHHbIE NPUYMHbI
He ABNAIOTCA OCHOBAHMEM AJ1A 3aK/H0UYEHUS COr/alleHMa O TaKOM HOBOM CPOKe M He ocBObOXKAatoT oT
OTBETCTBEHHOCTM 33 HapyLUEeHWe CPOKa, ONPEeAENeHHOro Cor/lalleHMeM CTOPOH NepBOHaYyanbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Ib30BaHMA W3roTOBUTE/Nb, Npogasey, Anbo
YNOJHOMOYEHHan opraHM3aumsa UaM YNONHOMOYEHHbIM UHANBMUAYANbHBLIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsBAEeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3mesgHo
npenocTaBuTb NOTPEOUTENO Ha Nepuos PeMOHTa TOoBap A/IMTENIbHOTO Mo/b30BaHUA, 06s1agatoLnit
3TUMM K€ OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApoOB A/MTE/NIbHOIO MNONb30BaHMA, Ha KOTOPblE YyKasaHHoe TpeboBaHWE He pacnpocTpaHsAeTcs,
ycTaHaBnmeaetca MNpasutenbctsom Poccuiickon deaepauum.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cny4yae ycTpaHeHUA HeJ0CTaTKOB TOBapa rapaHTUIMHbIM CPOK Ha HEro Npoa/ieBaeTca Ha nepuoga,
B T@YEHME KOTOPOro TOBAp HE MCMOJ1b30Ba/icA. YKa3zaHHbIN Nepuoa UCHUCIAETCA co AHA obpalleHun
notpebutena c TpeboBaHMem 06 ycTpaHEHMM HEAOCTAaTKOB TOBapa A0 AHA BblAayM ero no OKOHYaHUK
pemoHTa. [Mpu Bblgaye TOBapa W3rotoBuTenb (nNpoaasel, YMOJHOMOYEHHas OpraHM3auMa WK
YNOJIHOMOYEHHbIN  UHAMBMAYANbHbIK NpeanpuMHMMaTeNb, WMMoOpTep) o06f3aH NpenocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 gate obpaleHus noTpebutena c TpebosaHnem o6
YCTpaHeHUN OBHapyKeHHbIX UM HenoCTaTKoB TOBapa, O AaTe nepefayn ToBapa notpebutenem ona
YCTPAHEHUA He[OoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HenoCTaTKoB TOBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTAaTKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUU HeAOCTAaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMM/EKTYIOWEro U3Aenma uam
COCTaBHOW 4YacTM OCHOBHOrO W34enus, Ha KOTOPble YCTAHOB/EHblI rapaHTUWHbIE CPOKW, Ha HOBblE
KOMMN/EKTYIOLEEe M3AE/IME UMW COCTaBHYH YacTb OCHOBHOIMO M34enus yCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOAOMKUTENBHOCTU, YTO U HA 3aMeHEeHHble KOMMJIEKTYIOWEE U3AeNne UAN COCTaBHYH
YyaCTb OCHOBHOTO M34E1A, EC/IU MHOE He NPeayCMOTPEHO AOTOBOPOM, U rapaHTUMHbIN CPOK UCUUCNNAETCS
CO AHSA BblAaum noTpebutento sToro ToBapa NO OKOHYaHUMU PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HeHaaneXallero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebutesem HeL0CTaTKOB TOBAPA U NpeabaBaeHusa TpeboBaHMsA o ero
3aMeHe npogasel, (M3roToBWTENb, YMO/JHOMOYEHHAsA OpraHMsaumMa  WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO OHA NpeabABAeHNsA YKaszaHHOro TpeboBaHWsA noTpebuTenem, a Npu HEOH6XOANMOCTU LOMNONHUTENIbHOM
NPOBEPKMN KayecTBa TaKoro ToBapa NpPoAaBLIOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OpraHusaumen uam
YNO/HOMOYEHHbIM MHAMBUAYANbHBIM MPeANnpPUHMMATENEM, UMIOPTEPOM) - B TeYeHMe ABafLaTV AHew
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMA.

Ecnrv y npopasua (M3roToBuUTeNs, YMNOJHOMOYEHHOW OpraHusauMm WAM YNOJHOMOYEHHOro
WMHANBMAYANbHOTO NpeanpuHMMaTENa, UMNOPTEPa) B MOMEHT NpeabAB/ieHna TpeboBaHUA OTCyTCTBYeT
HeobXxoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/KHa ObiTb MpoBeAeHa B TeyeHWe MecAua Co AHA
npeabaBAeHMA TaKoro TpeboBaHus.
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B palioHax KpaliHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3amMeHe ToBapa NOoA/NEXMUT YA0BAETBOPEHMIO NO €ro 3anAB/IEHUIO B CPOK, HEOBX0AMMbIN ANnA ovyepeaHOoM
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoOHbI, B C/y4yae OTCYTCTBMA Yy NpoaaBua (M3rotosutens,
YNONHOMOYEHHOW OpraHmMsaumMm WANM  YNOJHOMOYEHHOTO WHAMBUAYA/NbHOIO nNpeanpuHMMaTens,
nMnopTepa) HeoHXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMO NoTpebutens npoaasel,
(n3rotoBUTENb NGO YMNOJHOMOYEHHAA OpraHM3auua WAWM  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTe/b) B Te4eHne Tpex AHEN Co AHA NpeabasieHua TpeboBaHWs 0 3ameHe ToBapa 0b6s3aH
6e3803Me34HO NPefocTaBuUTb NOTPebuTento BO BpeMeHHOe MOJIb30BAaHWE Ha Nepuog 3aMeHbl TOBap
ONNUTENIbHOTO MO0J1b30BaHWUs, 0061afaloWMA STUMM Ke OCHOBHbIMU MOTPEOUTE/IbCKMMK CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PACNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwWwero 3akoHa.

(B pea. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaa/IeKallLero Kayectsa Ao/KeH OblTb 3aMeHeEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUIWHbLIA CPOK WCUMCNAETCA 3aHOBO CO [AHA MepejadyM ToBapa
norpebuTento.

Ctatba 22. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUI noTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTeNa O COPa3IMEPHOM YMEHbLUEHMM MOKYMHOM LEeHbl TOBApa, BO3MELLLEHUN
pacxofoB Ha WCMpaB/ieHMEe HeAOCTATKOB ToBapa noTpebutenem WAM TPeTbMM ULOM, BO3BpaTe
ynia4YeHHOW 3a TOBapP AEHEXHOM CYMMDbI, @ TaKKe TpeboBaHNE 0 BO3MELLLEHUN YObITKOB, MPUYNHEHHDbIX
notpebuTtento BCneacTBME NPOAAXKM TOBapa HeHaA/eXallero KavectBa /AmMbBO npenocTaBieHMA
HeHag/aexawen MHPopmaumMm o ToBape, NoAaexKaT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
yI'IOI'IHOMOl-IeHHOf/'I opraHmsaumeﬁ Man yNONHOMOYEHHbIM UWHAMBUAYA/IbHbIM NpeaAnpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUA.

(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNPOAaBUa (M3roTOBUTENA, YNOJAHOMOYEHHOW OPraHUsauUMM MK
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHUMaTENs, MMNopTepa) 3a MNPOCPOYKY BbIMOJAHEHUA
TpeboBaHMIt NoTpebuTenn
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHne NnpeaycMoTpPeHHbIX cTaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPEebOBaHUA NOTPebUTeNa o NPeLOCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaNI0rMYHOrO TOBapa Npoaasel, (M3roToBuTeNb, yNoJHOMOYEHHAsA OpraHM3aLma Uan
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpUHUMaTes b, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLLeHus,
ynJiaunBaeT NoTpebuTeNto 32 KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NEHI0) B pasmepe 04HOro NpoLEeHTa
LeHbl ToBapa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpenenseTca, UCXOOA M3 e€ro LeHbl, CyLLeCcTBOBaBLIE/ B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens A[OMKHO 6bl10 6biITb YAOBNETBOPEHO MPOLABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOMO YA0OBAETBOPEHUA Takoro TpeboBaHMA MM B AeHb BbIHECEHWUA
cypebHoro pelweHus, ecnun TpebosaHue 406POBONBHO YA0BAETBOPEHO He Bbin0.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoHEHUA TpeboBaHUI NOTPebuUTENA B CPOKM, NPeayCMOTPEHHble cTaTbamu 20 -
22 HacToslero 3akoHa, NoTpebuTesb BnNpasBe NO CBOeMy BblbOpPYy MpeabsBUTb MHble TpeboBaHMS,
YCTAHOBNEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. [llocneacTBuMA HapylleHMA NPOAABLOM CPOKa Mepedadn npeaBaputesibHo
oniayeHHoro ToBapa notpebutento
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(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynav-npogaxu, npeaycMmaTpmBaloLLmin 06a3aHHOCTb NoTpebutena npegsapuTenbHO
ONNaTUTb TOBAp, AO/IKEH COAEPKATL YC/IOBME O CPOKE Nepesayvm ToBapa notpebutento.

2. B cnyyae, ecam npogasel, MOAYYMBLUWI CYMMY NpeABapUTENbHOM onaaTbl B ONpeseneHHOM
[O0roBOPOM KyNan-Npoaarkm pasmepe, He UCNOIHMA 06A3aHHOCTb MO Nepegadve ToBapa notpebutento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutenb no cBoemy Bbibopy Bnpase notpeboBaTh:

nepeayn onia4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuTebHOM ONAaTbl TOBapa, He NepeaaHHOro NpoAaBLOM.

Mpu sTom NoTpebutenb BNnpase NOTpeboBaThb TaKKe NONHOIO BO3MELLLEHMA YObITKOB, MPUYNMHEHHbIX
emMy BCNeACTBME HapyLeHWs YCTAaHOBJIEHHOrO [AOroOBOPOM KyM/M-NPOAAXKM CpPOKa nepesayu
npesBapuTeNbHO ONNAYEHHOro ToBapa.

3. B cnyvyae HapyweHWAa YCTAHOB/JIEHHOINO [JOrOBOPOM KYMAM-MPOLAXKWM CPOKa nepesayu
npefBapuTebHO ONJIAYEHHOro TOBapa NOTPebuTento npoaasel, ynaaunMBaeT eMy 33 KaXkabli AeHb
NPOCPOYKN HEYCTOMKY (NeHN) B pasmepe NoNOBMHbI NPOLEHTA CYMMbI NpesBapuTe/IbHOM onaaTbl TOBapa.

HeycTolKa (neHwn) B3bICKMBAETCA CO AHA, KOrga Mo AOroBOPY Kyn/auM-Npoaaku nepegada Tosapa
notpebuTtento AoaKHa 6blna ObITb OCYLLECTBAEHA, A0 AHA Nepenayn ToBapa notpebutento nam go AxHA
yA0BNeTBOPEHNA TpeboBaHUA NOTpebnTENA O BO3BPATE eMy NpesBapUTENbHO YNIaueHHON MM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKEeT npPeBbiWaTb CyMMy
npeaBapuTeNbHOM OniaTel TOBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe yNjayeHHOM 3a TOBap CyMMbl U O MOJIHOM BO3MELLEHUM
yObITKOB Mogne)KaT y[OBNETBOPEHUID MPOAABLOM B TeyeHWe AecATUM AHEeW CO AHA npeabaAB/ieHuA
COOTBETCTBYlOLWEro TpeboBaHums.

5. TpeboBaHMA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacTOAWEN CcTaTbM, He nogjeat
YOOBNETBOPEHUIO, €CAN MNPOJaBel, AOKAXKeT, 4YTO HapyLlleHWMe CPOKOB nepegayn notpebutento
npeasapuTeNbHO OMJIAYeHHOro TOBapa MPOM30LWWIO BCAEACTBME HEMNPeoaoIMMON CUAbl UAU MO BUHE
nortpebutens.

CraTbA 24. PacyeTbl ¢ NoTpebutenem B cayyae npuobpeTeHns MM TOBapa HEHAA/IEKALLEro KayecTsa

1. Mpn 3ameHe ToBapa HeHaA/eXKallero Kayectsa Ha ToBap 3TOM e MapKu (3TUX Ke Modenu m
(nnn) apTnKyna) nepepacyeT LeHbI TOBapa He NPOU3BOANUTCS.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpux 3ameHe ToBapa HeHaA/eXalllero KayecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenwm,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/eKalllero 3ameHe, HuXKe LieHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTeNb A0MKEH A0NNATUTb Pa3HULY B LiEHAX; B C/lyYae, €CAM LeHa ToBapa, nod/erKallero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAoCTaB/EHHOro B3aMeH, pa3HMUA B LEHax BbiM/JavynBaeTca
notpebutento. LleHa ToBapa, noanekalero 3aMmeHe, OnpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnm
TpeboBaHMe nNOTPebuTeNna He yAOBNAETBOPEHO MPOAABLOM, LiEHa 3aMeHseMoro ToBapa M LeHa
nepeaaBaemMoro B3aMeH TOBapa ONpeaenAlTCcs Ha MOMEHT BbIHECEHMA CYAOM pPeLlleHUs O 3ameHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasneHua notpebutenem TpeboBaHMA O COPAa3MEPHOM YMEHbLUEHUWN MOKYMHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT NpeabaB/ieHMA noTpebutenem TpeboBaHmA
06 yueHKe 1aun, ecnm oHo A06POBOJIbLHO He YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PEeLleHusa o
COpPa3smMepHOM YMEHbLUEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNMpu BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTensb Bnpase TpeboBaTb BOIMELLEHWUSA
pasHuLUbl MeXay LLeHOW ToBapa, YCTaHOBIEHHON A0roBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BNETBOPEHMUA TaKoro TpeboBaHMa UK, ecnm TpeboBaHMe 406POBOALHO He
YAO0B/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)
5. B cnyyae BoO3BpaTa TOBapa HeHaA/leXKallero KayecTBa, NPOAaHHOro B KpeauT, notpebutento
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BO3BpallLaeTca ynjaadeHHas 3a TOBap AeHeXHada CyMmma B pasmepe MNoralleHHoro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakyKe BO3MELLaeTca naarta 3a npeaocrasieHne Kpeaura.
(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa TOBapa HEHaAeXKaLlLero Kayectsa, npMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTta (3alima), npoaasel, 06a3aH BO3BPaTUTL NOTPEOUTENIO YNAaUYEeHHYIO 3a TOBap
OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb yrJiayeHHble noTpebutenem nNpoueHTbl U MHble MAATeXW No
[orosopy notTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo notpebutena Ha obmeH ToBapa Had/1exKallero KayecTsa

1. NoTpebutenb BnpaBe O0BMEHATb HENPOAOBO/NBLCTBEHHbLIM TOBAp HaANEXKALLEro KavyecTBa Ha
aHaNOrMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMANEKTALUN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb uMeeT NpaBo Ha 06MeH HEMPOAOBOJILCTBEHHOrO TOBapa Hag eXKaLLEero KayecTsa B
TeyeHue YeTblpHAAUATU AHEN, He CYNTAA AHA ero NOKYMKMK.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbIN
TOBap He Obla B ynoTpebaeHUn, COXpaHeHbl ero TOBapHbIM BUA, NOTPebUTENbCKME CBOICTBA, NAOMOBI,
$babpuyHbIe APAbIKK, @ TaKKe MMEETCA TOBAPHbIM YEK MAM KAcCOBbIN YeK MO0 MHOM NOATBEPKAAIOLLMIA
on/aTy yKasaHHOro ToBapa AOKyMeHT. OTcyTCTBME Yy NOTPEbUTENA TOBAPHOIrO YeKa M/IM KacCOBOro YeKa
nMbo MHOro NoATBEP KAAIOLWEro oniaTy ToBapa AOKYMEHTa He /IMLIAeT ero BO3MOMKHOCTM CCbIIaTbCA Ha
CBMAETENIbCKME NMOKasaHus.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MoaJsiexalmnx obmeHy No OCHOBaHMAM, yKasaHHbIM B HacTOALLEN cTaTbe,
yTBepxaaetca MNpasutensctsom Poccuinickon ®egepaumm.

2. B cnyyae, eciv aHaNorMYHbIM TOBap OTCYTCTBYET B NPOAarke Ha AeHb obpalleHuns noTpebuTens K
npoaasuy, NoTpebuTenb BnpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPa Kynau-npogarku u notpebosatb
BO3BpaTa YN/a4eHHOM 33 YKa3aHHbIN TOBap AeHeXHoli cymmbl. TpeboBaHue notpebutens o Bosspare
ynia4yeHHOM 3a yKa3aHHbIN TOBap AeHEXKHOM CYMMbl MOAJIEXKUT YAO0BNETBOPEHMUIO B TEYEHWE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ NpoaaBLOmM obMeH TOBapa MOXKeT ObiTb MPeayCcCMOTPeEH Mpu
NOCTYMN/IEHWN aHANOMMYHOrO ToBapa B npogaxky. [popasel, 0b6A3aH He3ameaNUTENbHO COOBOWMTL
noTpebuTento o NOCTYN/JeHUM aHANOIMYHONO TOBapa B MPOLAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpatmnna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

CraTbs 26.1. lJMCTaHUMOHHbIN cnocob npoaakmn ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOWN KyNAU-NPOAAKM MOMKET ObiTb 3aK/I0YEeH Ha OCHOBAaHWUM O3HAKOMJEHMUA
notpebuTensa ¢ NpeasioKeHHbIM NPoAABLLOM ONUCAHUEM TOBapa NOCPEACTBOM KaTasloros, MPOCMEKTOB,
6yKkneTos, POTOCHNUMKOB, CPEACTB CBA3W (TeNIeBU3MOHHOM, MOYTOBOM, PagMOCBA3M U APYTUX) U UHBIMU
WCKNOYAOWMMM BO3MOXKHOCTb HErnocpeacTBEHHOrO O3HAKOMJIEHMA MoTpebutens c ToBapom Anbo
o6pa3uomM ToBapa NpPW 3aKAHOYEHUU TaKoro A0roBopa (AUCTAHUMOHHBIN cnocob npoaasku ToBapa)
cnocobamm.

(B pen. PegepanbHoro sakoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKAlOYEeHWs [OroBopa [AoJ/iKHa OblTb nNpepocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEeBbUTENbCKMX CBOMCTBaX ToBapa, 06 aapece (mecTe HaxoxKaeHus)
npoaasla, 0 MecTe MU3roToB/IeHUA TOBapa, O MNOJHOM GUPMEHHOM HaMMEHOBAHWKU (HaMMeHOBaHUM)
npoaasLa (M3rotoBuTens), o LeHe n 06 ycnosuax npnobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNYKbbl,
CPOKe roAHOCTM U rapaHTUIHOM CPOKe, O MopAKe onaaTbl TOBapa, a TaKXe 0 CPOKe, B Te4eHMe KOTOPoro
AeNCTBYeT NPei/IoKEeHME O 3aKNH0UYEHUN A0roBOpa.
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3. NoTpebuTento B MOMEHT A0CTaBKW ToBapa A0/1XKHa ObITb B TMCbMeHHON dopme npeaocTas/ieHa
nHbopmauus o ToBape, NpeaycMOTpeHHas ctatbelt 10 HacToALLero 3aKoHa, a TakXe npeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE N CPOKax BO3BpaTa ToBapa.

4. MoTpebutennb BNpase 0TKa3aTbCA OT TOBapa B t060e Bpems [0 ero nepegayu, a nocse nepegaym
TOBapa - B Te4eHMEe CeMU gHEN.

B cnyyae, ecnn nHpopmauma o nopagKe U CpoKax BO3BpaTa TOBApa HaL/EKALLero KayecTBa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [AOCTaBKM TOBapa, notpebutenb Bhpase
0TKa3aTbCA OT TOBAapa B TeYEHME TPEX MECALLEB C MOMEHTa nNepeaaym ToBapa.

Bo3BpaT TOBapa HaZ/1eXKalllero KayecTsa BO3MOXKEH B C/ly4ae, ec/in COXPaHeHbl ero TOBApHbI BUA,
noTpebuTeNbCKMe CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEPKAAIOLWMNIM GaKT U YCAOBMA MOKYMNKM YKa3aHHOIO
ToBapa. OTcyTcTBME Yy NOTPEBUTENs AOKYMEHTA, NoaTBepKaatoLero ¢akT 1 yc0BUSA NOKYMNKKU TOBapa, He
JINWAET ero BO3MOXKHOCTM CCbINaTbCA Ha Apyrve A0KasaTesnbCTBa NpuobpeTeHUsa ToBapa Yy AaHHOro
npoaasua.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/Me)allero KayecTBa, WMMEIOLWeEro
WHAMBUAOYANbHO-ONPEAENIeHHblIE CBOWCTBA, €CAM YKasaHHbIA TOBap MOXKeT 6blTb WCNo/b30BaH
WCKNOUYNTENBHO NpMobpeTalolmnm ero notpeburenem.

Mpu oTKkase noTpebuTena oT ToBapa NPOAABEL, AO/IKEH BO3BPATUTb €My AEHEXKHYI CymMmy,
ynaayeHHyo noTpebutenem no A0roBopy, 3a WCKAKOYEHMEM pPacxoAoB MpPoAaBLA Ha A0CTaBKy OT
notpebuTena BO3BPALLEHHOrO TOBapa, HE MO3AHEe YemM 4yepe3 AecATb AHEeN Co AHA NpeabaB/ieHuA
notpebuTenem cooTBeTCTBYlOLWEro TpeboBaHMs.

5. MocneacTema Npoaakmn ToBapa HEHaA/1eXKALLErO KauecTBa ANCTAaHLMOHHbIM CNOCO60M NPoaaKm
TOBapa YCTAaHOBNEHbI MONIOXKEHUAMMU, NPEeAYyCMOTPEHHbIMM CTaTbAMK 18 - 24 HacToALero 3aKOoHa.

Cratba 26.2. [paBuaa npogaxun otTaenbHbIX BUA0B TOBAPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [MpasutenbctBom Poccuiickoi
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CraTbs 27. CpOKM BbINOIHEHMA paboT (OKa3aHuMA ycayr)

1. WcnonHutenn o06A3aH OCYWECTBUTb BbINO/JHEHME pPaboTbl (OKasaHWe ycayrn) B CpPOK,
YCTaAHOB/IEHHbIN NPaBUNAMM BbINOJIHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHMUA OTAENbHbIX BUAOB YCAYr)
WU OOTOBOPOM O BbINONHEHUWN PaboT (oKasaHuKM ycnyr). B goroBope o BbiNOAHEHUN PaboT (OKaszaHUM
YCAyr) MOXKeT npeaycMmaTpmMBaTbCA CPOK BbINOAHEHUSA paboTbl (OKasaHWA ycayrun), ecnm yKasaHHbIMU
npaBuMnamm OH He MNPeAyCMOTPEH, a TaKXe CPOK MeHblled MPoA0/IKUTENbHOCTN, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMM NpaBUAaMU.

2. Cpok BbINOMHEHMA paboTbl (OKasaHMA YyCAYrn) MOMKET onpeaenatbcA Aatoi (nepuogom), K
KOTOPOM A0/IKHO BbITb 3aKOHYEHO BbINoAHeHMe paboTbl (OKasaHue ycayru) unm (1) aato (nepmoaom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cny4ae, ecnu BbiNo/HEHWE PaboTbl (OKa3aHUe yCiyrM) OCyLLecTBAAETCA Mo YacTaAM (4ocCTaBKa
nepuoamMyeckolt neyaTu, TeXHUYECKoe OOCAY)KMBaHME) B TeyeHWe CPoKa JeicTBuA A[orosopa o
BbINOJIHEHUM PabOT (OKa3aHUK YCAYT), LOMKHbI NPeAyCMaTPUBATLCA COOTBETCTBYIOLLME CPOKU (Mepuogbl)
BbINOJIHEHWA TaKUX PaboT (OKa3aHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKKe CPOKU 3aBepLueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKN).

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneactena HapyLIEeHUA UCNONHUTENEM CPOKOB BbINOIHEHUA PaboT (OKasaHWA ycayr)
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1. EcAm ucnonHWUTeNb HAPYLWWA CPOKM BbINOJIHEHUS pPaboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKazaHMA ycayru) n (MmM) NPOMEIKYTOUHbIE CPOKU BbINOJHEHUA
paboTbl (OKa3aHMA yCyru) nam Bo BPeMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrun) cTaso o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY BrpaBe:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HAYUTb UCMOJTHUTENIO HOBbIV CPOK;

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Nnopy4YnTb BbINOJSIHEHWE pPaboTbl (OKasaHWe ycayru) TPeTbMM AULAM 33 PasyMHYI0 LEeHYy Wau
BbINOJIHUTbL €€ CBOMMMW CUNAMU M NOTPEebOBaTb OT UCMOJIHUTENA BO3MELLEHWNA MOHECEHHbIX PAaCcX040B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJAHEHUM PAabOTbI (OKAa3aHUK ycayrn).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX EMY B
CBA3M C HapyLUeHNeM CPOKOB BbINONHEHUA PaboTbl (OKa3aHUA ycayrun). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0BJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHMI NoTpebuTtens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebUTENIEM HOBblE CPOKWU BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUMN PaboTbl (OKa3aHUKM ycayrm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpocCpoYKM HOBbIX CPOKOB MOTPeOUTENb BRpase MNpPeabaABUTb WMCMNOJAHUTEND MHble
TpeboBaHMsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacTosALLel cTaTbu.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOW yCAyru), Bo3Bpallaeman NoTpebuTento Npu otkase ot
WCMNOJIHEHUS1 O0roBopa O BbIMOJHEHUMM PaboTbl (OKasaHWMM YCAYrKM), a TaKKe y4yuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKa3e OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKa3aHWUM YCAYTM) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLLECcCe BbIMOJAHEHUA PaboTbl
(oKa3aHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNy4as, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO PpaboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUS PaboTbl (OKasaHMA ycayru) uam
Ha3HAYeHHbIX NOTPebUTeNEM HA OCHOBAHWMM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
yniaunsaeT NoTpebuTento 3a Kaxabl AeHb (4ac, ecv CPoK onpeaeneH B 4acax) NPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCayrM) AOroBOPOM O BbIMNOJSIHEHMW PaboT (OKasaHWUWM ycnayr) He
onpeaeneHa - obLllei LeHbl 3aKasa. [JoroBOpoM O BbINOAHEHMM PaAbOT (OKasaHWUM YCAYr) Mexay
noTpebuTenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH BOsliee BbICOKMIA pasMep HEYCTOMKHM (NeHu).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 33 HapyLweHWe CPOKOB Hayaa BbINOAHeHUs paboTbl (OKasaHWsA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, ecv CPOK onpeaeneH B Yacax) MPOCPOYKM BMJIOTb A0 Hayana
BbIMNO/IHEHUA PaboTbl (OKasaHWA ycayrn), ee atana WaM NpegbABieHUs NoTpebutesem TpeboBaHWUM,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKa (neHs) 3a HapylweHne CPOKOB OKOHYAHUSA BbINOJIHEHUA PaboTbl (OKa3aHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciM CPOK onpeneseH B Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOAHEHUS PaboTbl (OKasaHWA ycayrn), ee 3atana WaM NpeabABAeHWA noTpebutenem
TpeboBaHMI1, NPesyCMOTPEHHbIX NYHKTOM 1 HacToALLel cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MoOTpebuTenem HeycToMKK (NeHW) He MOXKET NpeBbiWwaTb LUeHY OTAe/IbHOro
BMAA BbINOSHeHUs paboTbl (OKasaHMA ycayrM) uam obuylo LeHy 3aKasa, eciv LeHa BbIMOJHEeHUA
OTAENbHOrO BMAa PaboTbl (OKasaHWs ycayru) He onpegesneHa [OrTOBOPOM O BbIMOJSHEHUM pPabOTI
(okasaHuu ycayrn).
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Pasmep HeycTolKu (nNeHW) onpeaensiercA, UCXoAAa M3 LEHbl BbiMNo/sHeHUA pPaboTbl (OKasaHus
yCnyru), a ecnm ykasaHHas LeHa He onpeaeneHa, ucxoas 13 obuiei LeHbl 3aKkasa, CyLLLeCTBOBaBLIEN B TOM
mecTe, B KOTOpom TpeboBaHMe NoTpebuTens A40KHO 6b110 ObITb YA0BAETBOPEHO UCMOJIHATENEM B AEHb
[006p0BOILHOrO YA0BAETBOPEHMA TAKOro TpeboBaHMA AN B AeHb BbiIHECEHUA CyaebHOro pelleHus, ecim
TpeboBaHMe noTpebutenn 4o6pPoBOAbHO YA0BAETBOPEHO He bblno.

6. TpeboBaHWs noOTpebuUTens, yCTaHOBJIEHHblE MYHKTOM 1 HacToAleM cTaTbW, He nogasexart
YA0BNETBOPEHUIO, EC/IN UCNONHUTE/b IOKAMKET, YTO HapyLLUEHNE CPOKOB BbINO/HEHMA PaboTbl (OKa3aHus
yCnyru) NpousolLLno BcaeacTeme HeNnpeoaoMmol CUibl UAK NO BUHe noTpebutens.

CraTbs 29. NpaBa noTpebutens Npmn 06Hapy»KeHUN HeAOCTaTKOB BbINO/NHEHHOM PaboTbl (OKa3aHHOM
ycnayru)

1. MoTpebuTtenb nNpu o6HAPYKEHUM HeAOCTaTKOB BbINOAHEHHOW pPaboTbl (OKasaHHOM ycayru)
BnpaBe no cBoemy Bbibopy noTpeboBaTh:

6e3B03ME34HOr0 YCTPAHEHUA HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrum);

COOTBETCTBYHOLLEIO YMEHbLIEHUA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOr0 M3roTOB/IEHUS APYrOM BELM U3 O4HOPOAHOIO MaTepuana TaKoro e Kavectsa
WA NOBTOPHOTO BbINOHEHWUA paboTbl. Mpun 3ToM NoTpebutenb 06A3aH BO3BPATUTb paHee NnepesaHHyto
€My UCMOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJHEHHON PaboTbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMWN IULLAMMU.

YposnetsopeHne TpeboBaHU noTpebutens o 6e3BO3ME3AHOM YCTPaHEHMU HeAoCTaTKoB, 06
W3roTOBJAEHWUW APYrOi BELLM UM O NOBTOPHOM BbINOHEHUM PaboTbl (OKa3aHWK ycayrn) He ocBoboKagaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 3a HapyLleHUe CPOKa OKOHYaHMA BbIMONHEHUS
paboTbl (OKasaHuA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbIMNOJHEHUM PaboTbl (OKasaHUU
ycnyru) n notpebosaTtb NONHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM J0OrOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKa3aHHOW yCAyrM) He yCTpaHeHbl UCMOJIHUTENEM.
MoTpebutenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHMA A0rOBOPA O BbIMNOJAHEHUU PaboTbl (OKa3aHMM
YyCNyru), ecnn nm obHapyKeHbl CyLLECTBEHHbIE HEAOCTAaTKMU BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAW MHble CYLL,EeCTBEHHbIE OTCTYNJ/IEHUS OT YC/I0BUIA A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3IMELLEHMUA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3M C HeAOCTAaTKAMM BbINOAHEHHOM paboTbl (OKasaHHOM ycayrn). YObITKM BO3MELLAIOTCS B CPOKW,
YCTaHOB/IEHHbIE A/1A YA0BJETBOPEHMA COOTBETCTBYIOLWLMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINosiHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaeman noTpedbutento npm otTkase oT
WCNOJIHEHUA [0roBopa O BbIMOJHEHWMM PaboTbl (OKasaHMM YCAYrM), a TaKXKe Yy4yuTbiBaemas Mpu
YMEHbLUEHUN UEHbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepensieTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKaMM BbIMOJHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCNYyru) UK B XOA4€e BbINOAHEHUSA
paboTbl (OKasaHuWAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM NpU  MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOW yC/Iyru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MNotpebuteno BnpasBe npeabABNATb TpebOBaHMA, CBA3AHHbIE C HEAOCTaTKaMW BbIMNOJHEHHOW
paboTbl (OKasaHHOWM ycnyru), ecnv OHM OBHapyKeHbl B TeYEeHWEe rapaHTUMHOro CpPOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B Npeaenax ABYX SIET CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCAYIW) UK NATU NIET B OTHOLLIEHWW HEeAOCTAaTKOB B CTPOEHUMN U MHOM HeLBUKMMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HepocCTaTkM paboTbl (yciyrv), Ha KOTOPYKO He YCTAaHOB/EH
rapaHTUMHLIA CPOK, eciM NoTpebuTeNb OOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAM No
NPUYNUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH FapaHTUWHBIA CPOK, WUCNOJIHUTENb
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OTBEYaeT 3a ee HeAOoCTaTKU, eCIN He AOKaXKeT, YTO OHW BO3HWMKAU Mocse NpUHATUS paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLlEHWSA MM NPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /IUL, UM HENPEO A0/ IMMOM CUIbI.

(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

5. B cnyyanx, Koraa npeaycMoOTPEeHHbIM 0roBOPOM FrapaHTUMHBINA CPOK COCTAaBASIET MeHee ABYX NeT
(nATM neT Ha HeaBUXMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (ycayru) obHapy»KeHbl NoTpebuTtenem no
NCTEYEHUWN FapaHTUIMHONO CPOKAa, HO B Mpegenax AByX NeT (NATW /IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEOOBaAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLelM CTaTbu, ec/u
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWMKAW A0 MPUHATUS UM pesyabTaTa paboTbl (ycayrv) uam no
NPUYUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUA CYLWLECTBEHHbIX HegocTaTKoB paboTbl (ycayrn) notpebutenb Brnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPaHEHUN HeA0CTaTKOB, ECAN AOKANXKET, UYTO
Hef0CTaTKM BO3HUKAN A0 NPUHATUA UM pesy/bTaTa paboTbl (ycayrM) uam no npuynHam, BOSHUKLINM A0
3TOro MOMeHTa. ITo TpeboBaHMEe MOXKET bbiTb NPeAbABAEHO, €CIN TaKMe HedoCTaTKM 0BbHapyKeHbl No
NUCTeYEeHUM ABYX NeT (NATU NET B OTHOLWEHUMN HEABUMKMMOro MMYLLECTBA) CO AHA MPUHATUA pe3ynbTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pes3ysibTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TeYeHue AecATU fIeT CO AHA NPUHATUA pe3ysibTaTta paboTbl (ycayrn) noTpebutenem, ecnm cpok cnykbbl He
ycTaHoBneH. Ecanm gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMe ABaguaTM AHEW CO AHA ero
npeabsaBAeHUs NOTpebuTenem nnm obHapyKeHHbIM He4OCTATOK ABAAETCA HEYCTPaHMMbIM, NOTpebutens
no cBoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 3@ BbINOJIHEHHYIO paboTy (OKasaHHyo ycayry);

BO3MELLLEHMSA MOHECEHHbIX MM PacXxodoB MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHOM PaboTbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM UAU TPETbUMW IULIAMU;

OTKa3a OT WMCMOJIHEHWA [OroBOpPa O BbIMNOJAHEHUWU PaboTbl (OKa3aHUM YCAyrM) U BO3MELLEHMA
yObITKOB.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpoKM yCTpaHEHUN HeAO0CTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM yCiyrn)

HepoctaTkm pabotbl (ycayrn) [oKHblI ObiTb YCTPaHEHbl MCMNOAHWUTENEM B Pa3yMHbIN CPOK,
Ha3HAYeHHbIN NoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbIN noTpebutenem cpok yCcTpaHeHMA HeLOCTaTKOB TOBAPa YKa3blBaeTCA B LOFOBOPE UM
B MHOM NOANMUCbIBAEMOM CTOPOHAMM AOKYMeHTe NMBO B 3anABNEHWUW, HAMpPaBJAEHHOM MOTpebuTenem
UCNONTHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HACToAWEeN CTaTbeil CPOKOB YCTPAHEHMA HeLOCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOW YCAyru) UCNONHUTENb YNAauYMBaeT NOTPebUTENt0 3a KaXKAabli AeHb
NPOCPOYKMN HEYCTOMKY (MeHI0), pa3mep v NOPSALOK UCUUCIEHUA KOTOPOW ONpPeaenstoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbk 28 HacToALLero 3aKoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHblE
TpeboBaHMA, NpesyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTbh 29 HacToALLero 3aKoHa.

Cratbs 31. CpoKM yA0OBNETBOPEHUA OTAE/bHbIX TpeboBaHWI noTpebuTens

1. TpeboBaHus NoTpebuTens 06 ymeHbLIEHUN LieHbl 3a BbINOJIHEHHYIO paboTy (OKasaHHyto ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHON pPaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM UIN TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yrnaavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKAa3OM OT MCMNOJAHEHWA [O0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO,0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHUA COOTBETCTBYOWEro TpeboBaHumA.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3B03mMe3gHOM WM3roTOBAEHUW APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O MOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN A1 CPOYHOTO BbINOJAHEHUA PaboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecnum 3TOT CPOK He YCTAHOBAEH, B CPOK, NPeayCMOTPEHHbI A4OTOBOPOM O BbINOAHEHUM PaboThI
(oKazaHuK ycnyru), KOTopblii Bbl1 HEHagEKALLE UCTIONTHEH.

3. 3a HapyweHne NPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NoTPebuTens WCNOAHUTENb YN/a4yMBaeT NOTPebUTeNt0 3a KaXKAblh AeHb MPOCPOYKK
HeycToWKy (NeHto), pasmep 1 NOPAAOK UCUMUCIEHUA KOTOPOW ONpPeaensitoTca B COOTBETCTBUM C NMYHKTOM 5
CTaTbM 28 HacToALlero 3akoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbK, NOTpebuTens Bnpase
npeabsBUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratbsa 32. MNpaBo NoTpebutens Ha 0TKas OT UCNOJIHEHWA AOFOBOPA O BbINOAHEHUN PaboT (OKasaHUK

yenyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe 0TKa3aTbCA OT UCMOJIHEHMA AOrOBOPA O BbINOHEHMM PaboT (OKasaHUK ycayr)
B Ntoboe BpemMaA Npu YyCA0BUKM ONNATbl UCNIONHUTENIO GAaKTUUYECKM MOHECEHHbIX MM PAacX04,0B, CBA3AHHbIX
C McnosiHeHMem 0643aTeIbCTB NO AaHHOMY AOrOBOpY.

CtaTba 33. CmeTa Ha BbINosIHEHME PaboTbl (OKa3aHuMe ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEHHON AOroBOPOM O BbIMOJHEHUMU
paboTbl (OKasaHWUM yCAyrn), MOXKeT bbiTb COCTaBAeHa TBepAan UaM NpubamsuTesibHaa cMeTa.

CocTaBnieHMe TaKol cMeTbl No TpeboBaHUIO NOTPebUTeNa UM UCNOAHUTENA 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBE/NWYEHUSA TBEPAON CMeTbl, a NoTpebutens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1Il04eHMs AOr0BOPa UCKOYaacb BOSMOYXKHOCTb
npeAycMoTPETb NOJIHbIN 06beM NoaaexKalmx BbINOJHEHMIO PaboT (OKa3aHWUIo YCyr) UAK HEOBXO4MMbIX
ON1A 3TOro Pacxon0B..

NcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUS TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHWM CTOMMOCTM MATEPMasoB M 0OOPYAOBaHWUA, NPeAOCTaBAAEMbIX UCMNOJHUTENEM, @ TaK¥Ke
OKa3blBAaeMbIX eMy TPETbUMMU NIMLAMMK YCAYT, KOTOPOE Hesb3a OblNo NPesyCMOTPETb NPU 3aKAOUYEHUN
porosopa. lMNpu oTkase notpebutens BbINOAHUTL 3TO TpPebOBaHWE UCNOAHWUTENDb BMpPaBe PaCTOPrHYTb
O0roBop B cyaebHoM nopagke.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbINOJHEHUS  AOMNOJHUTENbHbIX PaboT  (oKasaHusA
OOMNOJIHUTENbHBIX YCIYT) U NO 3TOW NPUYUHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBIUIUTENBHON CMETHI,
ncnonHuTeNnb 06a3aH CBOEBPEMEHHO npeaynpeauTb 06 aTom notpebutens. Ecam notpebutens He gan
coriacue Ha npesblweHne NPUBbAN3UTENbHON CMETbI, OH BNPaBe OTKA3aTbCA OT UCNONHEHWA AoroBopa. B
3TOM C/ly4ae UCMONHUTENb MOXKeT TpeboBaTb OT NoTpebuTena ynnatbl LeHbl 3a BbINOJHEHHYO paboTy
(oKkazaHHyto ycayry).

NcnonHuTens, CBOEBPEeMEHHO He NpeaynpeanBLLni NOTpebuTens o Heob6xoAMMOCTU NPeBbILEHUA
NpUbAN3UTENIbHOW CMETbI, 0683aH UCNONHWUTL AOrOBOP, COXPAHAA MPABO Ha onnaTy paboTbl (ycayru) B
npeaenax npubAnN3nTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CtaTbs 34. BbinonHeHWe paboTbl U3 MaTepuana UCNOSHUTENA

1. UcnonHutenb o6a3aH BbINOAHUTL PaboTy, ONpeaeneHHYI0 40roBOPOM O BbINOAHEHMU PaboThl,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMK, eCIN MHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, npeaocTaBMBLIMIA MmaTepuan Ana BbiNOAHeHMA paboTbl, OTBeYaeT 3a ero
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HeHafiexallee KayecTBO Mo npasuiam 06 OTBETCTBEHHOCTM MPOJaBLA 3a TOBapbl HeHaA/eKallero
KavecTsa.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuan UcnonHuTenn oniadmBaeTca notpebutenem npu 3akJ0YEeHUM YKa3zaHHOIo A40roBopa
NOJIHOCTbIO MK B pa3mepe, YKa3zaHHOM B JOTOBOPE O BbINOJHEHUM PabOTbl C YC/I0BMEM OKOHYATE/ILHOTO
pacyeta npu noaydyeHuu notpebutenem BbINOJIHEHHOM UCMONAHUTENEM PaboTbl, €Cn MHOM MopPAAoK
pacyeToB 3a MaTepuan UCNOJHUTENS HE NPEeAYCMOTPEH COralleHNneM CTOPOH.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PabOTbl, MaTepuas MOXKET ObITb
npefocTaBAeH  WUCMOJHUTENeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
npeaocTaB/NeHHOro B KpeauT matepuasia UCNOoIHUTENA He B/ieYeT 3a coboli nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepvan UCNONHUTENs U HeobxoaMMble ANsi BbINONHEHMA PaboTbl TEXHUYECKUE CpeacTBa,

WHCTPYMEHTbI U NpoYee AO0CTaBAAKTCA K MECTy BbINOJHEHUA PaboT UCNONHUTENEM.

KoHcynbTaHTIAOC: NpuMmeYaHue.
O NnpMMeHeHUM NONOXKEHWUM CTaTbM 35 K OTHOLLEHUAM NO A0OrOBOpPY, CBA3AHHOMY C OKa3aHMeM yCayr
Mo XMMWYECKOW YUCTKe n3aenmnii, cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbs 35. BbinonHeHue paboTbl U3 matepuana (c Belpto) notpebutens

1. Echn paboTa BbINOMHAETCA NONHOCTbIO UAM YaCTUUYHO M3 MmaTepuana (c Bellbio) noTpebutens,
WCMNOZIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOro MaTepuana (BeLn) 1 NnpaBuibHOE ero UCMoJib30BaHMe.

UcnonHuTenb o6s3aH:

npeaynpeautb noTpebutena o HenpurogHocTU WAKM HeAaobpOoKayeCcTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTaBmTb oTYeT 06 M3pacxogoBaHMM MaTepuana M BO3BPaTUTb ero OCTaToK.

B cnyyae nonHOWM MAKM 4YacTUYHOWM yTpaTbl (MoBpexKAeHWs) maTepuana (Belin), NpUHATOro OT
notpebuTena, UcnonHUTeNb ob6a3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuasom
(Bewbio) aHaNOrMYHOro KayecTBa W NO *KenaHWUo NoTpebutensa M3roToBUTb U3AENME U3 OAHOPOAHOrO
maTepuana (BelLm) B pasyMHbIit CPOK, a MpU OTCYTCTBUM OAHOPOAHOro MaTepuana (Bewm) aHaormyHoro
KayecTBa - BO3MECTUTb MOTPebMTeNto ABYKPaTHYIO LEHY yTpayeHHOro (noBpeKAeHHOro) matepuana
(Bewm), a Tak:Ke pacxofbl, NOHECEHHbIE NOTpebuTenem.

2. UeHa yTpayeHHoro (noBpexkaeHHOro) matepuana (Belwm) onpenenserca, UCXoas U3 LEHbI
maTepuana (Belin), CyLLecTBOBaBLUEN B TOM MecTe, B KOTopom TpeboBaHne noTpebutens AonKHo 6bino
6bITb YA0OBNETBOPEHO UCMNONHUTENEM B A€Hb 406POBONLHOIO YAOBNETBOPEHUS TAKOro TpeboBaHMA UK
B AieHb BblHECEHMA cyaebHOoro peweHuna, ecnn TpebosaHme noTpebutens Lo6poBOALHO YA0BAETBOPEHO
He bblno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTcA B JOrosBope o
BbINOJIHEHUM PabOTbl UAU B MUHOM AOKYMEHTe (KBUTaHL MM, 3aKa3e), NoATBEPKAAIOWEM ero 3aK/1o4eHue.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHutenb ocBoboXKAaeTcA OT OTBETCTBEHHOCTM 3a MOJMIHYID MAM YaCTUYHYO yTpaTy
(noBpexaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecan notTpebutenb npegynpexKaeH
ncnosHuTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLin), KOTopble MOryT NoBJieYb 3a CO60M ero NosHyo
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) nMbo ecnv yKasaHHble CBOWCTBA MaTepuana (Bewm) He MOru
6bITb 0BHapPYKEHbI NPU HaANEeMKaLLen NpUeMKe UCMOAHUTENEM 3TOr0 MaTepuana (Bewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb McMoAHWUTENs WMHGOPMUPOBaTb MNoTpebutens o6 obcToaTenbcTBax,
KOTOpble MOryT NOB/AMATL Ha KauyecTBO BbINOHAEMOMN paboTbl (OKa3biBaeMoM yCayru) UaM nosaeyb 3a
co601i HeBO3MOXKHOCTb ee 3aBepLUeHNn B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmupoBaTb noTpebutena o Tom, 4To cobatogeHue
yKa3aHui notpebutens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAyecTBO
BbINO/HAEMO paboTbl (OKa3biBaeMOI yCAyru) Uam noBeYb 3a 060 HEBO3MOXKHOCTb ee 3aBeplLieHuUA B
CPOK.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echm notpebutenb, HecMoTpA Ha CcBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMMPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHNUT HENPUTOAHbIA MU Hef0bpPOKaYeCTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPAHWUT WMHBbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAYeCTBO BbIMOJHAEMONM PaboTbl (OKasbiBaeMOW ycayru),
NCMNOJIHUTENb BMpaBe 0TKa3aTbCA OT UCMOIHEHNA AOTOBOPA O BbIMOJHEHUN PaboTbl (OKasaHUM ycayru) u
notpeboBaTb NOJIHOIO BO3MELLEHMUA YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. MopagoK 1 ¢opmbl 0NnaThl BbINOSHEHHOM paboTbl (OKa3aHHOM ycnyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MNoTpebutenb 06s3aH OMNAATUTb OKasaHHble eMy YCAyrM B MOPSAAKE M B CPOKW, KOTopble
YCTaHOB/IEHbI JOrOBOPOM C UCMOSHUTENEM.

(yacTb nepsas B pea. PeaepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 06s3aH ONAATUTL BbINOAHEHHYO UCMOAHUTENEM B NOJIHOM 06beme paboTy nocne ee
nNpuHAaTUA notpebutenem. C cornacusa notpebutena pabota moxKeT ObiTb ONlaYeHa UM MPU 3aKJAHYEHUMU
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata oKasaHHbIX YyCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
NPou3BOAUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNONHMTENs) NyTeM BHECEHWUS HaJIMYHbIX
OEHEXHbIX CpeacTB npogasuy (McnonHuTento), 1Mbo B KpPeAWUTHYHO OpraHusaumio, Mbo naaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnatexkein dpusmyeckux auu, nmbo GaHKoBCKOMY
naaTeXXHomy areHTy  (cybareHTy), OCyWecCTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
33aKOHOAAaTeNbCTBOM 0 HaHKax M BAHKOBCKOM AeATENBHOCTU, EC/IN MHOE He YCTaHOBAEHO deaepasnbHbIMU
3aKOHaMW WAM MHBIMW HOPMATMBHbIMM MpPABOBbIMM aKkTamu Poccuiickolt ®Pepepauun. Mpu stom
obAsaTenbcTBa NoTpebuTens nepes NpoaaBUoOM (McnosHUTeNem) No onnate ToBapos (paboT, ycayr)
CYMTAIOTCA UCMONIHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA Ha/IMYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOoAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraHu3aLmio, nbo
NAATEXXHOMY areHTy, OCYLLeCTBAAOWEMY AEATENbHOCTb MO NpUemy nnatexen Gusnyeckux nuu, anbo
6aHKOBCKOMY MIATEXKHOMY areHTy (cybareHTy), ocyllecTBAAOWEMY AEATENbHOCTb B COOTBETCTBMM C
33aKOHOAAaTeNbCTBOM O HaHKax M HAaHKOBCKOM AeATENbHOCTMY.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.

Cratba 39. PerynnpoBaHue OKasaHUA OTAe/IbHbIX BUAOB YCAyr

MocneacTemA HapyLLeHMA YCAOBUA AOroBOPOB 06 OKasaHMM OTAEe/bHbIX BUAOB YCAYr, €C/iM Takne
[OroBopbl NO CBOEMYy XapaKTepy He noAanafatoT noj AencTBMe HaCToAWEW FNaBbl, onpeaenatoTcs
3aKOHOM.

Cratba 39.1. MNpaBuia OKasaHUs OTAE/IbHbIX BUAOB YCNYT, BbIMOJHEHUA OTAE/bHbIX BUAOB paboT
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBunna okasaHMA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/IbHbIX BUAOB pa60T I'IOTpE6VITe!'IF|M
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ycTaHaBaueatoTca MpasutenbcTsom Poccuiickoit ®eaepaumn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depnepanbHblii rocyAapCcTBEHHbIN Haa30p B 061aCTU 3aWMTbl NpaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt rocydapCTBEHHbIM Haa3op B 06/acTM  3aWwmTbl npas  noTpebutenei
OCYLLECTBNAETCA YNOJIHOMOYEHHbIM deaepasibHbiM OpraHOM WMCMOJIHUTE/IbHOM BacTu (aanee - opraH
rocyapCTBEHHOIo HaA30pa) B nopaaKe, yctaHoBaeHHOM pasutensctBom Poccuninickon Pepepaumu.

2. ®epepanbHbli rocy[apCTBEHHBIN Hag30p B 061acTU 3aWmTbl NpaB NnoTpebuteneit BKAOYAET B
cebs:

1) opraHusauMio M NpoBeAeHME MPOBEPOK COBNOAEHUA M3rOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamn, YNOJAHOMOYEHHbIMW OPraHM3aUMAMM  UAM  YNOJHOMOYEHHBIMW  MHANBUAYASbHBIMU
npeAnpUHUMATENS MKW, UMMOPTEPaMK) TPebOBaHWUIM, YCTAHOBAEHHbIX MeXAYHAPOAHbIMU AOroBOPAMM
Poccuiickoli depepauumm, HacToAWMM 3aKOHOM, APYrUMKU  delepanbHbIMM  3aKOHAMU U UHbIMU
HOPMATUBHbLIMW NPaBOBbIMWU aKTamun Poccuiickolt PepepaLmum, peryampyowmmm oTHOLWEHUS B 061acTu
3aWmTbl NpaB notpebutenenn (ganee - obasatenbHble TPebOBaHUA), NPEANUCAHUA LONKHOCTHbLIX /UL,
opraHa rocyapcTBeHHOro Hag3o0pa;

2) opraHM3auMio U NpoBeAeHUe NPOBEPOK COOTBETCTBUA TOBAapoB (paboT, ycayr) obA3aTesibHbIM
TpeboBaHMAM, obecneumsatoulMm 6e30MacHOCTb TOBapoB (paboT, ycayr) ANA KU3HU U 340pOBbA
notpebuTenei, OKpY)Kalolen cpedbl, npeaynpexaeHne AencTsuii, BBOAAWMX noTpebutenein B
3abnyxaeHne, U NpefoTBPaALLEHME MPUYMHEHMA Bpeda MMYLLECTBY noTpebuTeneid, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMWN gorosopamm Poccuiickonn ®epepaumm, desepanbHbIMM 3aKOHaAMK U
WMHbIMU HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoit Geaepaumm;

3) npMmeHeHMe B NopsAKe, YCTaHOBJAEHHOM 3aKoHoAaTebcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHMA HapyLweHuit 0b6a3aTenibHbIX TpeboBaHWUI, BblAady NpesnmMCcaHnii 0 NPeKpaLLeHUN HapyLUEHW
npas noTpebuteneil, o0 nNpeKpalleHMM HapyLleHnt obss3aTenbHbix TpeboBaHWMW, 06 ycCTpaHeHUM
BbISIB/IEHHbIX HapylweHUin obnAsaTenbHbix TPeboBaHWI, NpPUBAEYEHME K OTBETCTBEHHOCTU UL,
COBEPLUMBLUMX TAaKME HAPYLUEHUS;

4) cuctemaTnyeckoe HabnlogeHuMe 3a UCNOAHEHWEM 00s3aTenbHbIX TpeboBaHWMIA, aHaNU3 U
NPOrHO3MpPOBAHWE COCTOSIHUA  WUCMONHEHWA 06s3aTeNbHbIX TpeboBaHMI NpM  OCYLLECTBNEHWUU
U3roTOBUTENAMMU  (MCMONHUTENAMW, NPOAABLAMMW,  YNOJAHOMOYEHHBLIMW  OPraHM3aUUAMM UK
YNOJIHOMOYEHHbBIMWU MHAMBUAYANBbHBIMU NPeANPUHUMATENAMMU, UMMIOPTEPAMK) CBOEN AeATE/IbHOCTH;

5) ctatuctuyeckoe HabntogeHue B obnactn obecneyeHus 3almTbl NpaB noTpebutenen, ydvert m
aHanM3 Cy4aeB MNPUYMHEHUSA Bpeda KM3HM U 3[0POBbIO MOTPebUTenel, OKpy:Kalowelh cpeae U
MMyLLEeCTBY NoTpebutenen, cBA3aHHOro ¢ NpPMobpeTeHNeM M UCNOAb30BaHMEM TOBAPOB (paboT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npegocTaBaeHWem noTpebutenam
HeCBOEBPEMEHHOM, HEMONHOMN, HEAOCTOBEPHOM U BBOAALLEN B 3abnyXaeHWe MHGOPMaALMM O TOBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNposeAeHMe aHaAN3a U OLEHKU 3PPeKTUBHOCTM peaepasbHOro rocysapcTBeHHOro
Hag3opa B 06.1acTu 3aLmMTbl NpaB noTpebutenei;

7) exerogHyto noAroToBKY Ha OCHOBAaHWW pe3ynbTaTOB AEeATENbHOCTH, MNpesyCMOTPEHHOWM
nognyHkTamm 1 - 6 HacToALLero NyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3aluMTe NpaB notpebutenein B
Poccuiickoit ®enepaumm B nopaake, yctaHosaeHHOM [MpasuTenbctBom Poccuitickon Pepepaumu.

3. K oTHOwWweHMAM, CBA3AHHbIM C OCyLLECTBeHNeM deaepanbHOro rocyaapcTBEHHOrO Haa3opa B
06nacTM 3awmTbl Npas notpebuteneit, opraHusauMeinn U nposBeAeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLMii AN YIONHOMOYEHHbIX MHAUBUAYANbHbIX
npeanpuvHMMaTenein, UMNOPTEPOB), MPUMEHAIOTCS NonoXKeHMA desepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-®3 "O 3awmTe nNpas LPUANYECKUX UL, U UHANBUAYANIbHbIX NpegnpuHMMaTenen npu
OCYLLEeCTB/IEHUN rOCYAAPCTBEHHOIO KOHTPOA (HaA30pa) M MyHULMNANbHOTO KOHTpoANA".

4. [JONKHOCTHble /MUA OpraHa rocyZapCTBEHHOro Hag3opa B MopsaaKe, YCTaHOBAEHHOM
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3aKoHoAaTeNnbCTBOM Poccuitickoit degepaumnm, MMetoT Npaso:

1) 3anpawmnBaTb M NOAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocygapcTBEHHOM BAaCTM, OPraHOB MECTHOFO CaMOYyMpaBfeHMA, O0OLWEecTBEHHbIX OpraHM3aumii,
nsrotosuTenen (McnonHUTeNnei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WMHAMBUAYANbHBIX NPeAnpUHUMATENEeN, UMNOPTEPOB) MHGOPMALMIO M OKYMEHTbI MO BONPOCAM 3aLLMTbI
npas notpebutenen;

2) becnpenATCTBEHHO MO NPeAbABNEHUN CAYyKebHOro yAoCTOBEPEeHWA W KOMMM NpPUKasa
(pacnopsaxeHnus) pykosoauTens (3amecTutens PyKoBoAMTENA) OpraHa rocyAapCTBEHHOro Haasopa o
Ha3HaYeHMM MPOBEPKM MOCELLaTb TEPPUTOPUIO, 343HUNA, NMOMELLEHUA U COOPYMKEHMA, UCMO/b3yeMble
n3rotoBuTenem (MCNoNHUTENEM, NPOLABLOM, YNOJTHOMOYEHHOM OpraHn3aumen Uan ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM MNPeAnpUHUMATENEM, UMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEWN AEATENbHOCTM, B
Lenax NpoBeaeHUA MePONPUATUIN MO KOHTPOIIO;

3) nposoauTb 0T60p nNpob6 M 06pasuLoB TOBApPOB, NpPefHA3HAYEHHbIX A1A peanusauun U
peanusyemblix NOTPeOUTENAM, AN NPOBEAEHUA UX NCCAEA0BAHUIA, UCMIBITAHWUN;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNOAHOMOYEHHbIM OPraHM3aLMAM UK
YNONIHOMOYEHHBIM  UHOMBUAYANbHbIM  MpPeAnpuUHUMATENAM,  MMMOPTEpPaM)  MpegnucaHuMa o
NPeKpaWeHNUn HapyweHUn npaB noTpebutenei, 0 NPeKpaWeHUn HapyleHui o06a3aTeNbHbIX
TpeboBaHuUii, 06 ycTpaHEHWWN BbIABAEHHbIX HapyleHWn obasaTesbHbIX TpeboBaHWW, O NpoBeaeHUU
MeponpuATMn  No obecneyeHWto NpPeaoTBPALLEHMA Bpeda KM3HM, 340POBbD M MMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

5) coctaBnATb NpPOTOKONblI 06 aAMUHUCTPATMBHbLIX NPaBOHapPYLWEHUAX B 06/1aCTM 3alMTbl NpaB
notpebutenei, paccmatpmBaTb Aesia 00 YyKasaHHbIX agMUHUCTPATUBHbLIX MPABOHAPYLEHMAX U
NPUHMMATb Mepbl MO NPeAOTBPALLEHMIO TAKUX HAPYLLUEHWI;

6) HanpaBiATb B YMNOJHOMOYEHHble OpraHbl MaTepuanbl, CBfi3aHHble C HapyWeHUAMU
obAsaTenbHbIX TpeboBaHMIA, ANA pPeLleHNs BOMNPOCOB O BO3OYKAEHUWN YrONOBHbIX AN MO NpU3HAKam
npecTynneHuni;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3allMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra noTpebutenei, a TaKXKe C 3a8BAEHUAMM O JUKBUMAALMWU M3rOTOBUTENA
(ucnonHuTena, npopasua, YMNOJAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalLeHun
OeATeNbHOCTU  WHAMBUAYANbHOTO  npeanpuHumatens  (YNnoNHOMOYEHHOTOo  MHOMBUAYaNbHOTO
npeAnpuvHMMaTeNs) 3a HeogHOKpaTHoe (ABa U bonee pas3a B TeYeHME OLHOMO KalleHZ4APHOro roaa) unm
rpyboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpPaBAeHWUA NtOAel) HapyweHue npas
nortpebuTenei.

5. OpraH rocyapcTBeHHOro Hag3opa MOMKET OblTb NPUBEYEH CYAOM K y4acTuio B aene nnbo
BMpaBe BCTYNaTb B A€/10 MO CBOEM MHULMATUBE UK NO MHULMATUBE NINLL, YYACTBYIOLLMX B AeNe, 414 Aaun
3aK/OYEHMA NO  Aeny B Uensx 3awuTbl NpaB  noTpebuteneir B nopagKe, YCTAaHOBJEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MNpeanucaHue, BblAaHHOE NPU OCYLLECTBAEHUM FOCYAAaPCTBEHHOMO Haa30pa B 06/1acT 3aWmThI
npas notTpebuTenen, MoxKeT HbiTb 06KaNOBAHO B apOUTPaXKHbIN Cya, B TEYEHME TPEX MECALLEB CO AHA ero
Bblgaun. B cnyyae npuHATMS 3aaBnaeHMa 06 06)KanoBaHMM 3TOrO MpeanucaHus K Npou3BOACTBY
apbuTpaxKHOro cya UCNOHEHWE 3TOro NpeAnucaHusa NPUOCTaHABANBAETCA A0 AHA BCTYN/EHUA peLleHnn
apbuTpaxKHOro cyaa B 3aKOHHYHO CUy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOTO HaZ30pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEeHUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolt Pepepaunn, peryampyroLmx OTHOWEHUA B
obnactu 3alWmThI NpaB noTpebuTenei.

7. TocynapCTBeHHbI Hag30p 3a COOTBETCTBMEM ToBapoB TpebosaHMAM HesonacHocTy,
YCTQHOB/MIEHHbIM ~ TEXHUYECKUMW  periaMeHTamM, OCYLLEeCTBAAETCA  TaKXe  YNOJHOMOYEHHbIMM
denepanbHbIMM OpraHaMu UCMNOJIHUTENbHOM BNACTU B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
denepaumnn o0 TEXHNYECKOM PEryiMpoBaHnN.

8. OpraH rocyapcTBEHHOrO HaA30pa COBMECTHO C YMNOJIHOMOYEHHbIMKU deaepanbHbIMU OpraHamu
NCMOJIHUTENbHOM BNACTU, YKa3aHHbIMKW B NyHKTEe 7 HACTOALLEN CTaTbW, ocylecTBasetr GopMmnpoBaHme U
BeAEHNE OTKPbITOro U 06LeaoCTyNHOro rocyaapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06/1acTu
3aWmMTbl NpaB noTpebutenei, KayectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
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ycTaHoB/ieHHOM [paBuTenbcTBoM Poccuiickoit Pegepaumu.
(n. 8 BBepeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb U3roToBUTENSA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHmU3aLum
WAWU  YNOJSIHOMOYEHHOTO WHAMBUAYANbHOrO MpeAnpuHUMaTEeNs, MmMNopTepa) MO MPeAoCTaBAeHUIo
MHGOPMaUMM OpraHy rocyAapCcTBEHHOIO HaA30pa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTenb (MCNONHUTENb, NpOAaBeL, YNoJHOMOYEHHAsA OpraHM3aums MAn yrnoaHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHMUMaTeb, UMNopTep) no TpeboBaHMIO OpraHa rocyaapcTBEHHOro Haa30pa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJIEHHbI UMW CPOK [LOCTOBEPHbIE CBeAeHMs,
OOKYMEHTaLM0, 06bACHEHUSA B NTUCbMEHHOM U (MAKn) ycTHOM dopme U MHY0 MHbOPMaLUIo, HeobXoAMMYIO
ANA OCYLLEeCTB/IEHNA OPraHOM rocy4apcTBEHHOTO HaA30pa M ero AO/KHOCTHBIMM IMLLAMM NOJTHOMOYUHA,
YCTaHOBJ/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumn.

Cratba 42. YTpatuna cuny. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-93.

CraTba 42.1. MONHOMOUMSA BbICLUIMX UCNOIHUTENbHbIX OPraHOB rOCYAAaPCTBEHHOM BAACTM CYyObEKTOB
Poccuitckoit Pegepaumm B 061acTv 3aWmThl NpaB notTpebutenei
(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbICIUMIA  WUCMONHUTENbHbIA OpraH roCyAapCTBEHHOW BACTM COOTBETCTBYIOLLErO CybbekTa
Poccuiickoit Pepepaummn OCyLLECTBAAET MEPONPUATUA NO peasm3aunmn, obecneyeHmo 1 3almTe npas
notpebuTtenei u B Nnpeaenax CBOMUX NoJIHOMOUYUIM NPUHUMAET onpeseneHHble Mepbl.

KoHcynbTaHTlAKOC: NpumeyaHue.

MonoxkeHmss ctatbm 42.2 pPaCnNpPOCTPAHAIOTCA Ha MOJAHOMOYMSA  dedepasibHbIX OpPraHos
WCMNOIHUTE/IbHOM B/1IACTU, KOTOPbIE HE NepeaaHbl AR OCYLWECTBAEHMA OpraHam rocyaapCTBEHHOM BNaCTH
cybbekToB Poccuiickoit degepaummM M opraHam MECTHOrO CaMoynpaB/ieHUA COOTBETCTBYHOLWMMM
denepanbHbIMM 3aKOHAMMU.

CraTtba 42.2. MNepenaya ocyLwecTBaeHNA NOJIHOMOYNI OpraHa rocy4apCTBEHHOIO HaZA30pa OpraHam
NCNONHUTENbHOM BNacTn cybbekToB Poccuiickon deaepaumnm
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haja3opa MO OCyLWecTe/ieHUo  deaepanbHOro
rocyapcTBeHHOro Haasopa B obnacTv 3alWuMTbl NpaB noTpebutenelt moryt nepenaBaTbcs AAA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnacTM  cybbekToB  Poccuitickon  depgepauumm
noctaHoBneHuamu MpasuTenbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBNeHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OPraHM3aLMM 3aKOHOLATENbHbIX
(NpeacTaBUTENbHbBIX) M MCNONHUTENIbHBIX OPraHOB rOCYAapCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

Cratbs 43. OTBETCTBEHHOCTb 33 HapylleHWe NpaB noTpebuTeneli, yCTaHOBNEHHbIX 3aKOHaMMK U
MHBIMM HOPMaTMBHbIMM MPABOBbIMK akTamu Poccuiickoin deaepauum
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTaHOBAEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbIMMW
npaBoBbIMK akTamu Poccuiickoit ®eaepaumn, npogasel, (MCNOAHUTENb, U3FOTOBUTEb, YNTOIHOMOYEHHAsA
opraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIN NpeanpUHUMATENb, MMMOPTEP) HeceT
aAMWHUCTPATMBHYIO, YrOJIOBHYIO WAW [PaXAaHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.
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Cratbsa 44. OcylecTBaeHue 3aWuTbl Npas noTpebuTeneit opraHamm MecTHOro camoynpasaeHus
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuTteneit Ha TEPPUTOPUM MYHUUMNAABHOTO 06Pa30BaHUA OpraHbl
MECTHOIO CaMoynpaBieHNs BMNPaBe:

paccmaTtpuBaTb Kanobbl noTpebuTeneit, KOHCYNbTUPOBATb MX MO BOMPOCaM 3aliuTbl NpaB
notpebutenen;

obpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenen (HeonpeaeneHHoOro Kpyra notpeburtenei).

Mpw BbIABNEHUKN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TAKXe OnacHbIX Aas U3HW, 300pOBbA, WMYLLECTBa MNOTpebuTenein M OKpyKawuwen cpegbl
HelamegMTeNbHO wM3BewaTb 06 3Tom  ¢depepasnbHble  OpraHbl  UCMOJHUTENbHOW  BAacTH,
OCYLLECTBAAOLME KOHTPO/Ib 3@ Ka4ecTBOM M 6e30NacHOCTbo TOBapoB (paborT, ycnyr).

Mprvem Kanob notpebuTenein MOMKET OCYLEeCTBAATLCA Yepe3 MHOTOPYHKLMOHANbHbIE LEeHTPbI
npesoCcTaBAEHNA FOCYAAPCTBEHHbBIX M MYHUUMMNANAbHbIX YCAYT.

(yacTb TpeTba BBegeHa PeaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbsa 45. MpaBa o0buwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accoumnaunin, co3os)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06bEANHATLCA HAa AO06POBO/LHON OCHOBE B 06LIECTBEHHblE 06beAMHEHUA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTB/AIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHuin (Mx accoumalmii, COl30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepauun.

2. ObuwecTtBeHHble 0bbeanHeHMsA noTpebutenelt (Mx accoumaumm, cotosbl) ONA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/1eli BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMN K ToBapam (paboTtam, ycnyram), a Takxe
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Pocculickoit deaepaunn, peryampyowmx
OTHOLLeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

NpoBOAMTb HE3aBUCUMMYIO 3KCMepTM3y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycnyr), a Takxke
COOTBETCTBMA MNOTPEBUTENbCKUX CBOWCTB TOoBapoB (paboT, ycayr) 3asBneHHOW npodasBLamu
(n3roToBUTENAMMK, UCMONHUTENAMMN) MHPOPMALUM O HUX;

OCyLLECTBNATb 06LECTBEHHbIA KOHTPOJIb 33 cobatoaeHnem npas noTpebuteneit n HanpaBAATb B
opraH rocygapCcTBeHHOro HaAs3opa W opraHbl MECTHOrO camoynpaBfieHus WHbopmaumio o daKkrtax
HapylleHult npaB noTpebutenen ans nposBedeHMA NPOBEPKM 3TUX GaAKTOB U MPUHATUA B Caydae UX
NnoATBepXKAEeHUA Mep NO MPEeCceYeHU0 HapylleHui npas noTpebuteneit B npegenax MoOJHOMOYNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEepPTM3 No haKTaM HapyLIeHUI NpaB notTpebutenei
B CBAA3M C 0bpalleHnamm notpebuteneit. Mpu ocylecTsNeHnn obL,ECTBEHHOIO KOHTPOAA 06LECTBEHHbIE
obbeanHeHns noTpebutenein (Mx accoumaumn, colo3bl) He BnpasBe TpeboBaTb OT M3roToBUTENEM
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpraHU3aUmMii UM YNONHOMOYEHHbIX UHAUBUAYANbHbIX
npeanpuHMmaTtenei, MMNOPTEPOB) NpeAcTaBleHne JOKYMEHTOB (BbINO/NHEHME AEeNCTBUIM), 06A3aHHOCTb
npeacTaBneHunn (BbINoJIHEHUA) KOTOPbIX Mo TpeboBaHUIO NOTPebUTeNs He YCTaHOBIEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebutenei n 0 HeobxoANUMBbIX AENCTBUAX MO 3alLmTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCC/Ie40BaHNI KayecTBa TOBapOB (paboT, ycayr), a TakkKe UHyo
nHbopmaumio, Kotopas byaeT cnocobcTBOBaATbL peasnsaLmm NpaB M 3aKOHHbIX MHTepecoB noTpebuTene.
My6anKkyemble O6LLECTBEHHbIMM 0b6beaMHEeHUAMU noTpebuTtenen (Mx accoumaumamu, COH3aMM)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHMIA KayecTBa TOBapoB (paboT, ycnyr) He ABAAIOTCA PeKamol;

BHOCUTb B ¢eaepasbHble opraHbl WMCNOJIHUTE/IbHOW BAAcTM, OpraHM3auuuM nNpenoXKeHus o
NPUHATAM Mep MO NOBbILEHMIO KayecTBa ToBapoB (paboT, ycayr), No NpUocTaHOBNEHWNIO MPOU3BOACTBA U
peanusaunmn ToBapoB (BbINOJHEHMA PabOT, OKa3zaHUA yCayr), No OT3biBY C BHYTPEHHErO PbIHKA TOBAapOB
(paboT, ycnyr), He COOTBETCTBYIOLWMX NPEeAbABASEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoli deaepalmm 0 TEXHUUYECKOM peryanpoBaHum obsa3atenbHbiM TpeboBaHusaMm;

BHOCUTb B OpraHbl MPOKypaTypbl U ¢peaepanbHblie OpraHbl UCNOAHUTENLHOW BacTM MaTepuasbl O
NPUB/IIEYEHUN K OTBETCTBEHHOCTU /KL, OCYLLECTBASAILWMX MNPOU3BOACTBO U peanms3aluio TOBapoB
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(ebinoNHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLWMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaK)Ke HapylalowWmMx npaBa noTpebuTenei, ycTaHOBNAEHHble 3aKOHAMW U UHbIMMU
HOPMaTUBHbIMW MPaBOBbIMK aKTamu Poccuiickoin Pepepauymu;

obpawartbca B OpraHbl MPOKypaTypbl C npocbbamm nNpPUHECTM npoTecTbl O MNPU3HAHUK
HeAeNCTBUTE/IbHBIMW  aKTOB deaepasibHblX OPraHOB WCMOJIHATENbHOM B/IAaCTW, aKTOB OPraHos
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M akTOB  OpPraHOB  MECTHOro
camoynpas/ieHUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEryInpyoWmnm OTHOLIEHNS B 061aCTK 3aLUnTbI
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

obpawartbcs B cyabl C 3aABAEHMAMM B 3alUMTy NpaB noTpebuTteneil U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenei (rpynnbl NoTpebuTtenei, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
06LWea0CTyNHbIX FOcyAapCTBEHHbIX MHGOPMALMOHHbIX pecypcoB B 06/1acTy 3aWWmTbI NpaB noTpebutenen,
KauecTtBa 1 6esonacHocTk ToBapoB (paboT, ycayr).
(ab3aL BBepeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-3)

CraTbsa 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPECOB HEeoNpeAe/IeHHOro Kpyra noTpebutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOrO CaMoynpaBiaeHWa, OOLLeCTBEHHbIE
obbeanHeHns noTpebutenel (Mx accoumauuu, Ccoosbl) BNpaBe MNPeAbABAATb WCKUM B Cydbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENSA, NPOAaBLa, YNOJHOMOYEHHOM
OpraHM3aumMm Uam ynoaHOMOYEHHOTO UHAMBUAYAIbHOTO NpeanpuHUMaTeNs, MMMNopTepa) B OTHOWEHUMU
HeonpeaeIeHHOro Kpyra notTpeburtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpv yA0BNETBOPEHUM TAKOrO UCKa cyA 0b6A3biBaeT NpaBoOHapyLWNTENn A0BECTU B YCTaHOB/EHHbIN
CYLOM CPOK Yepes cpeacTBa MaccoBOM MHPOPMaL MM AN MHbIM cnocobom Ao cBefeHuA notTpebutenei
pelweHure cyaa.

BcTynuBLiee B 3aKOHHYO CUTY pPeLLeHne cyaa O NPU3HAHUN AeNCTBUIA U3roTOBUTENA (MCNONHUTENS,
npogaBua,  YNOJIHOMOYEHHOM opraHvsaumm WAN  YNOJIHOMOYEHHOIo WNHAMBUAYANbHOTO
npeanpuvHMMaTens, UMMIopTepa) MPOTUBONPABHbIMW B OTHOLIEHWMM HEONpeAeNeHHOro  Kpyra
notpebutenein obasaTeNbHO ANA CyAad, PAcCMATPMBAIOWLErO MCK NoTpebutena o 3awmte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUS TPaXKAAHCKO-NPABOBbIX MOCAeACTBUI AEWCTBUM W3roTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpPraHM3auUmn UAM YNOJHOMOYEHHOMO MHANBUAYANbHOTO
npeAnpuHMMaTeNs, UMNOPTepPa), B 4acTW BONPOCOB, UMEIN I MECTO TaKue AeNCTBUA U COBEPLLIEHbI /N
OHM  u3roToBUTENEM  (MCMONHMTENEM, MPOAABLOM, YNOJHOMOYEHHON  OpraHuM3aumen UK
YNOJIHOMOYEHHbBIM MHAMBUAYAbHBIM NPEANPUHUMATENEM, UMIOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM WMCKA, NPEeAbABAEHHOrO O6LLECTBEHHbIM 06begMHEHMEM
notpebutenei (Mx accoumaumert, COO30M), OpraHamu MECTHOrO CamMOyMnpaB/ieHUs B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyn NPUHMMaET pelleHMe O BO3MELLEHMM 0bLLecTBEHHOMY
obbeamHeHW0 noTpebuTenelt (Mx accoumaumm, col3y), OpraHam MeCTHOrO CaMOYMpPaB/EHUS BCEX
NMOHECEHHbIX MO AeNy cyAebHbIX U3LePKEK, a TaKKe UHbIX BO3SHUKLLMX A0 06paLLeHMA B Cy A, U CBA3AHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacxofoB, B TOM YMC/Ie PacXxof0B Ha NpoBeAeHMEe HE3aBUCUMOIA
S3KCnepTusbl B C/lydae BbIABNEHWA B pe3y/abTaTe MNPOBEAEHMA TaKOW 3KCNepTU3bl HapylweHuA
o0b6s3aTeNbHbIX TpeboBaHWUI K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoin ®epepaumm
b.ENbLUWVH
Mocksa, lom CoseTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1
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